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(A)
1.

BRIk B 41 EI Special Terms and Conditions:
ARG S AR Ry Bl s AR 7 ot (DT RS | RIS et L ) Z OB IRAR - G A% RS tidade h AR T o3 FIRYED G« BT
FRUEC TR L ) TEEARIEAR S foha 2 R R AR B AR R Bk S 4RI 5 AR % © These Special Terms and Conditions are
supplemental to the Mobile Service Agreement (“Agreement”) and form an integral part of the Agreement. In consideration of our
offering the (“Service”), you agree to subscribe to this Service subject to the terms and conditions of the Agreement and these
Special Term and Conditions.

AR EsE 8 FUBE AR R S S EnsE F P R B T a2 25751 © These Service Plan is applicable to business customers
holding a valid business registration certificate and the Mobile Service shall be provided to you for purposes related to your trade or
business only.

R AR RTAS IR TS BCE BT AR T8 (s E 2 AR EIERSN ) » CUHBIN R4S L2 F (1P P 2 igsat
EmaE) » WA FER > BT ZIEDY » R{FB#E -  In case of early termination of any Mobile Service or change of any Mobile
Service Plan (except any change to a higher value Service Plan) during the Commitment Period, you are required to pay an early
termination charges (depending on the Service plan subscription) and the remaining balance of the Rebate will be forfeited
immediately.

IR st i A/ ol /R B B EERR B /T EE - MTR/Tunnels/Mobile License/Administration Fee is included.

A& &S F] 1010 ~ csl Fz SUN Mobile & = 2 XA sl 4N R ER - & H (E ARy 500 {EFLER - A& B E L 2 & B HAM
W& P 2 SRR A R s R, - B E A RIS MESEHI P 2 S s A R IR © A8 M s B U 5 50.8
Fe EHEERR A R B AR S S2 - SRR AR - HIR F AR R UECERE$0.3 - SRR a2 P B a2 O i RATRE TR e
160 {HILFREE 70 MIFH L FER - MAERNENFE S EXRIEEXFER > FEHERRB 70 0848 k¥
B FPR o AR R B R 4% S BB 0 0 S A S BB UL - Intra-network SMS is text SMS sent within Hong Kong to
1010, csl and SUN Mobile customers and is subject to a monthly quota of 500 SMS units ("Quota"). Inter-network SMS is text
SMS sent within Hong Kong to users of other Hong Kong networks. International SMS is text SMS sent within Hong Kong to users of
overseas networks. You can enjoy sending any Inter-network SMS at HK$0.8 per SMS and International SMS at HK$2 per SMS. If the usage
exceeds the Quota, the Thereafter Charge is HK$0.3 per Intra-network SMS. Each SMS holds 160 English or 70 non-English characters, including
spaces and punctuation marks. If the SMS contains both English and non-English characters, the limit of 70 characters shall apply. If your
message exceeds this limitation, it will be transmitted in form of multiple SMS and each SMS will be charged.

SRR > A L% s (A HES2 o Local Thereafter Charge for MMS: HKS2 per MMS.

AR SR T e B UL E:: B8 E14S0.8 K it 8 EE B N &40 $8 3#5%£50.5 - Local Voice Call Thereafter Charges: HKS$0.8/minute (HKS0.5
“within MTR Station™ ). " ithgf#i[E | FEHAER G ARS8 RO NSRBI (FrA SR B by 2 S Bl R 51 B4 2 st 3 e
AN o i EI B AR U E GRS S8 2 e 2 HIER1ESTE - “Within MTR Stations” means the areas inside the ticket turnstiles
of MTR stations and inside MTR trains (except all aboveground areas within MTR stations and those above ground areas where trains

travel). MTR thereafter airtime charge applies after all Service Plan minutes area deducted.

FRFTA S E B W R R B R M iR B TR - CEZ AR E IV EE B & AU MR RS 1 B AR TSAYTIEE - Notall
devices support SMS and/or other services included in the Service Plan. You should check whether your device is able to receive SMS and
support any services included in the Service Plan.

PRIESSAEER @ IRBEHEINEE Z R E PR AR - ARISN KBRS - 552 RRMI4EHE www.1010.com.hk -
Unless otherwise specified, Service Plan included usage applies to local use only. For details on roaming and international charges, please
refer to our website www.1010.com.hk.


http://www.1010.com.hk/
http://www.1010.com.hk/
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10.

11.

12.

13.

14.

15.

16.

17.

PrIESS AN - BT EINE S ZEREEr#EBE - FrA-f~ e — I E R E7RE—/T#515H © Unless otherwise specified,

Service Plan included usage will be calculated on a per minute basis. Any usage of less than one minute will be counted as one minute.

PR A B S RS R0 5 7 — R Bt R Pl BT L B354 2 R P14 151 - When you use the Call
Waiting service and are connected to more than one telephone line, airtime will be calculated according to the total time spent
on all connected lines during call waiting.

(a7 ) Apsat &N IDD BURERAR S 5 7y 8800 i R RSB A 13 ([EeSMEEEEE © R - JRFT - 508 - 35E (FHEIERE
B~ BERE - FEBEZE - FBERED RALEFIZGEEE) ~ & - JEE - Frhnd - EoRPEEE - =B - B - mEEE - SEERER
BN o BN ELHE IS e [ HY R SRR (premium numbers) (BIEHIT—ARE4E FOm BN RG50S - A& RIS RSB A F i 2 9515
% MHEWEIVEARE) KifEBFEIRES (satellite numbers) - FREE TSR - HIRUCE R EAMBIIE RABEWE TN - 525
FMEY4E E https://www.1010.com.hk/isp/roaming and idd/idd 001/idd 001.jsp?language=tch - (If applicable) Service Plan included
IDD Minutes only apply to voice calls made in Hong Kong to the following 13 destinations: Mainland China, Macau, Taiwan, USA (excluding
Guam, Puerto Rico, US Virgin Islands, American Samoa and Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan,
South Korea, Philippines and Australia but excludes voice calls made to premium numbers (being numbers other than normal fixed and
mobile numbers, e.g. info line numbers or special service numbers, where premium rates may apply to calls to these premium numbers)
and satellite numbers of these destinations. For details of the user guide, the Thereafter Charges and other IDD Charges, please refer to our
website https://www.1010.com.hk/ijsp/roaming and idd/idd 001/idd 001.jsp?language=eng

st EINE e 2 ERERIZIREANEM - R ERMEE T (EIREH WEHZIRE HHHUY - Any unused usage cannot

be carried forward to the next bill month and will be forfeited at the end of each bill month.

FEAIELT » AR AR AIEL G B B KR B ima e BRIl R R AR RE— B - MEDUAR IR AR RS2E « In the event
of any inconsistency between the Terms and Conditions in this Supplemental Agreement and the terms and conditions set out
in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this Supplemental Agreement will prevail.

TRHAHE T ARG R R A R B mE AR 2 R e R E A B - REER R R T B R TERA ) AR MR
BEEMBHREERAVIE (R - BEREERRR R EEN - R BN BN R R ERZTTHIRER] o TR & ST = imHEd®
MEERTE Z R ~ MR ~ ERSERR ~ R TR R &R T ki 2 X A Bl 3P (A o ] A 35 (A B B 2 AT R B
BORRR AT BT - WEERAPIN S A S AR Bl SR I R A E  TARHE(E(TE{E - You expressly understand
and agree that your use of the Mobile Service is at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-AVAILABLE" basis
and that we expressly disclaim all warranties of any kind, whether express or implied, including, but not limited to merchantability, fitness
for a particular purpose and non-infringement. We assume no responsibility for the timeliness, deletion, mis-delivery or failure to store any
user communications or personalization settings or for any damage to your Mobile Equipment or any other equipment or device or loss of
data that results from the download of any materials, data or information. You expressly relieve us from any and all liabilities arising from
the access or use of any part of the Mobile Service.

T 5] 28R P {5 P AR %5 B G & P (0 8 )1 E B R e p R IR B M0 A IR A T M B 32 el S A B 5 O BR R 5 1R s Y
We# o i HOH B BhER L - FMTAREIL RIS EEDR RIS o In consideration of us offering the above offer, you agree to use
autopay arrangement for settling the bill via Credit Card / saving account (if applicable). You agree and authorize us to instruct related Bank
to debit the above credit card account directly for the respective service charges. We reserve the right to terminate the mobile service if you
terminate the autopay arrangement.

T 5 R FIER R BB K L > ZHLUE RIS RS P ORI S (TACE(H R » Wk — R (S IS E P O (R
IR TP ER BIB 3T f S 88 0F B (REEUE ) © R BER & E AN [F B F B a0 TFE R A soh 2 5 2 31
H4Ess > JMTARERARIER T CFE 2 (S AN (R EE A B F IR AT =8 Z RIRFITHIE:%H - You understand and agree

to pay the net handset price by credit card / saving account at the time of purchase and service subscription and sign a credit card/ saving


https://www.1010.com.hk/jsp/roaming_and_idd/idd_001/idd_001.jsp?language=tch
https://www.1010.com.hk/jsp/roaming_and_idd/idd_001/idd_001.jsp?language=eng
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18.

19.

20.

21.

(B)

account payment authorisation slip authorising us to deduct the Handset Discount (if applicable) in the event the above mobile number fails
to connect to the our network within 14 workings days from the date of this Supplemental Agreement. We may thereupon submit the duly
signed credit card payment authorisation slip to the relevant bank for deduction of the Handset Discount enjoyed by you.

i i SRS (B P ): P 8 i B RS A ] B B SR R e B LM R 2 o 7B BRI i 8 o P 2 P Y DR IR R YR AR > B 2Bl i
WS R rad R B (A0 ) » A AREE BRI 4% AR - B T BRZA A A TSR R4S B A - JfsuaET

ST E e i Bz f i = E0 B - GIFTS AND PREMIUMS (if applicable): All gifts and premiums are non-exchangeable, non-redeemable for
cash or other benefits. Please refer to the manufacturer's warranty statement included with the product (if any) for a detailed explanation
of the product warranty terms applicable to a particular product. If you terminate our service before the expiry of the Commitment Period,
we may charge you the full value of gifts and premiums you received in addition to any Early Termination

Charges you are required to pay.

AR #sETEIRN BT Bit Torrent » BEHEES A5z (U1 FTP SCAF L AR &tz ) K Peer Casting JEFFZZX (40 PPLive 4d4%
B > PPS 4948 B (PPStream) & Video Surveillance Data Transfer o YK SAGRR > FAFTE FELZEi4% (ARG ETE] - This
Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type applications
(such as PPLive and PPStream) and Video Surveillance Data Transfer. We reserve the right to suspend or terminate your use of the Service if
you breach this clause.

N MEE (ERIRREEIRG]) (FEEFIE 603 5 ) Fris EAV M E R E R BT - ki - Sk - |k - B
(BFER b~ FHRECEARERS) - FIE0HE - IS fIaRes - R EK O EE R BBV E RS - FREIRBAYE
RENGZ R AHANZY SR » s 55 S BRI 49 B (www.1010.com.hk/jsp/our_services/wprs/wprs tch.htm ) o Under the Producer Eco-
Responsibility Ordinance (Chapter 603), you can request for a free removal service for the same type and quantity of unwanted item if you

purchase any of the regulated electrical equipment from us i.e. air-conditioners, washing machines, refrigerators, televisions, computers
(including desktops, laptops and tablets), printers, scanners and monitors. Terms and conditions of the Removal Service apply, for details
please refer to our website (http://www.1010.com.hk/jsp/our services/wprs/wprs eng.htm).

BT RERENF 4% LB Ut iR a8~ (B AR R A AT A B S TR © 552 BT MAY4Y . www.1010.com.hk BIGHEEHAFIRY
BEPYEZEURATRA « WA FE 0 BRFPURZRLORERE o We reserve the right to terminate or change these Service Plans, offers or
terms and conditions at any time without prior notice. Please refer to our website www.1010.com.hk or visit our shops for the latest version.
We reserve the right to make the final decision in the event of any dispute.

5G fRFETEIRER R 4HHI (%03 ) 5G Service Plan Terms & Condition (if applicable)
KGN Z Rk HEFEERRNSG, 4GE3GH 4L 1Rt - {1 IF 55 #F5GHY 4% i & 4 1220204F4 H i H5GHG 4% - 1E5GHY 4%
HilR > KM SGHEAR R L AIRTS T ARG LY - 109 SGHESRE E 2 & » 1 FH3G Ko /SiAGHE4E FR LIRS A& 4T  Our 5G network is
under preparation, and is planning to be rolled out in April, 2020. The Mobile Service provided under your plan will be 5G service when our
5G network rolls out. In areas outside of our 5G coverage, you will be provided with a 3G and/or 4G Mobile Service.

IHE B 55 5 81 2 B 5 78 P I 4845 o S (tethering) Fo Bl ¥ BE(P2P)THAE » U ¥EBit-Torrent 25 Ko N R X B HH 8% . Pocket Wi-Fi, USB
DongleSHRASEE - A& =R ESFiETRE RO REIERES - AATHARETLEVET, SR - MU AIESE @A - o - 28
R AR P E - ARIUCE RS 171010 RITULESTE - Tethering and peer-to-peer (P2P) functions, such as BitTorrent and
others, and router, pocket Wi-Fi, USB Dongle or related devices, are not allowed when sharing network resource in respect of local data. If a
customer fails to comply with this stipulation, we reserves the right terminate service without notice. Furthermore, we reserve the right to
charge an additional fee, in line with the prevailing service rates.

(40 ) AR EN B & H 150GB/300GB AR ST & » HARA M R B BHE B4 SR & % 2 IR 2 Mbps/ 3 Mbps « &
EENEG AT AEZIEERAIBTR - REUREE SR - F R EREEgEE DN s FEEE > TEHEEAR
BRZMAARZE > OFEEHE TSN - ARSEEREE - & ME - BEME - B - FriiH 2 ENEESE - i - &)
kK HA R Z - (If applicable) For these service plans include 150GB/300GB monthly local data with thereafter maximum uplink and
downlink for data access at 2 Mbps/ 3 Mbps respectively. Actual speeds experienced will be considerably less than the network


http://www.1010.com.hk/jsp/our_services/wprs/wprs_tch.htm
http://www.1010.com.hk/jsp/our_services/wprs/wprs_eng.htm
http://www.1010.com.hk/
http://www.1010.com.hk/
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specifications and will be affected by Internet conditions, server speeds, network conditions, coverage, location, device used, hardware,
software, usage levels and other factors.

4. (A M)A AR S IR T - SR TR e AR A R e ] A B R AR NS 39 JTECbA B (AUEH) ZHSERS EIRTS - ARE bt
RrE et EIRYEEE BRI L 4RE] > 557218 1010 49 - (If applicable) Customers are required to subscribe to a service plan,
choose a desighated handset, subscribe to value-added services to the value of not less than HKS39 (if applicable) per month, and agree
to a specified commitment period. For service details and service plan Terms & Conditions, please visit the 1010 website.

5. ARERGEEEEE » 55 2E 49 H www.1010.com.hk/c/5g - For service plan details, please go to www.1010.com.hk/e/5g

(C) 5G IRETEIZ A enEds A B a1k s 4 HI (3038 FH) 5G Top-up Data Package Terms and Conditions (if applicable)
1. B {E AR IS FHEETE - E A NS EIRFSETE] - The Top-up Data Package is applicable to selected Service Plan(s) only.

2. WY{EARHURENEIE ST EICE & RIS - B T B B 2 WU SIEK - The fee of the Top-up Data Package is subject to
change from time to time and you will be charged the fee prevailing at the time of your subscription.

3. WEAMREERAENENEE ZEAEAMZIREAEMN @ R ERRE T —(EIRE A W ENEZIRE HHHUY - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that bill month.

4. EETHEFEAZMEAABEEAZAENESNEAMABRBEAZEST HT% BTN AAESEBERSKEEL -
T — (B H 20 IR H S — (B E AR BB F &5 &4 W23 © The local Mobile Data service will stop when you use up
the local Mobile Data usage included in your Top-up Data Package and the service will resume in the next bill month or when you
subscribe to another Top-up Data Package.

5. FeAMTARERE A% (1 B Ut (B AR B 0 Bt B S AR R A T AR S T A - A EA Fik - PR AR ERE -
We reserve the right to terminate or change this Top-up Data Package or these terms and conditions at any time without prior notice and
to make the final decision in the event of any dispute.

(D) #ERE Apple E R R 4HEI (4038 ) / Related Apple Product Terms and Conditions (if applicable)
1. ZBFEUELEE TS Apple IZFELEE 0, « Customers shall visit Apple authorised service centres for iPhone or iPad repair service.

~

2. R iPhone/iPad I » WVHBIIE A% S A G - & T HR%E - FMTEENEIREESE) » RETIE@ER - AT
JHAt%AR 5 - Customers who purchase iPhone/iPad, shall check the device immediately if there is any damage. After the inspection,
we will activate the device at shop immediately. Upon successful activation, device cannot be exchanged or returned.

3. MLVRIEALE - REK(D2)H A B R e AR TRS G TR G R B E) - MENESRERE A GIEE - AR > WA
BB @mL S S - BRIPREEFE# - If the device is delivered to you by courier, clause (D2) shall not apply and the packaging will be
opened and the device will be activated before delivery. You must check immediately if there is any damage to the device and inform the
courier staff of any damage, otherwise the device cannot be exchanged or returned.

4. PREREE - BHE KEE Apple Inc B R P 0] 5E 7735 (End-user Software License Agreement) 2 {6&2k K2 48l © You have read,
understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E) RE{EHRFEE R 4HE Value Added Service Terms and Conditions:
1. "THEE | BiEiH-E (458 F) / Capacity Data Package (if applicable)
a) BEIRARE ALY » fRAB L EFE MY 66B EEs bl LAy RE @RI # - BIRE LT MNEFF > LRI &S
FREAIR A A By Bham ER A 2 iR E IR TR e — B - Ry AT EE A ey R B ER A B IR ET BIN0S B e R 0 TR
BHyEsEEl B 24 {EH - You can enjoy this Service by subscribing or currently using our 6GB or above data usage entitlement mobile


http://www.1010.com.hk/c/5g
http://www.1010.com.hk/e/5g
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b

-

c)

d

e

=

-

Service Plan. If you are already our customer, we will align the Commitment Period of the Service with your monthly mobile Service
Plan. If there is no Commitment Period of your monthly mobile Service Plan, the Commitment Period of this Service is 24 months.

EIRFHEARREEEH 20 EZH R EE arEBiEHE - R EEERREBUE ARG S A RS - MimFr=H
HI4E4E &R R LS b T o B g i - IRERENEIE RS S 2 F#2% - When monthly Mobile Data usage reaches the
data entitlement of your monthly Service Plan, you can continue to use the Mobile Data service without speed throttling. However,
you will be allocated with less network resources for access subject to the prevailing network conditions and your service experiences
may be affected.

EAR T AE B AL EL I B B A AR S [EINE (] © BRI S BRI MAY A P AR 545 - This Service cannot be used in conjunction
with certain types of services which may be subject to changes from time to time. For details, please call our Account Service
Manager.

IREVEFTHESS 2 SRS SR & /D EEE RS > RN ERZEM AT E  AELHEEN - FARSHEE - $8EN - &
= EiE - HhEE S PR EEE - B - i - FHE/KEEHAMAZ o The actual speed that you experience will be considerably
less than the network specifications and will be affected by internet conditions, server speeds, network conditions, coverage,
locations, the device used, hardware, software, usage levels and other factors.

TR T A 30 BT T# - BB (W1 FTP SC Rt R ERE il ) K Peer Casting JEFAZ= (40 PPLive
UK BB - PPS 44K 7L » PPStream (PPS 4845 7E ) KSR PEBURHE - LAY EE&LIRAYART » Inan event of
Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type applications (such as PPLive
and PPStream) and Video Surveillance Data Transfer, we reserve the right to suspend or terminate your use of the Service.

IDD -~ &5}/ IDD and International Roaming

a) Sl @ BEL F i 75 (4013 /F]) / DataRoam Day Pass (if applicable) S/ B F i {Ts R 2 1 it $ 198 A FL R BB U
o &S SIM |~ G H REFREEIETE - —HEIRE 2N 00:00 & 23:59 FEERFRLIZR] (STD) 515 - Nawf T
TE (eI HF R A T8 2 1 U B Aa (57 I /2 05 B H IB1 758 > & H AVEEIREL R 5 B /S AF T 23:59 STD « ARSI LA N ATFI
HYS MR BN s & > 40 Blackberry IR ~ HIHAERIE « )5 ERG R WAP 55 » {E-R7E I Bit Torrent, tethering, BE¥RE ST {4
L (40 FTP SRS R s st i %) B Peer Casting EEFIAZA (411 PPLive 4845851 ~ PPStream (PPS 48458 1) » HARSHYRUIEH
i 2R PR Ky 42Mbps  S0i508 3 B H BT TRV AR TSN B S R IR SR O R TR E H 2 WG - 28808 B H A TR IR
R AHHIZT TR » 25 SR FMIAYAE E http://www.1010.com.hk/drdp. The Service Charge for DataRoam Day Pass is HK$198 per SIM
Card, per day and per Applicable Roaming Destination. A day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable
Roaming Destination. The cut-off time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming
Destination. The Service applies to roaming Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS and WAP but
excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications
(such as PPLive and PPStream). The data transmission speed of this service is capped at 42Mbps. The Service Charge of the DataRoam Day
Pass is subject to change from time to time and you will be charged the Service Charge prevailing at the day of your use of the DataRoam Day
Pass. Terms and conditions of the DataRoam Day Pass apply, for details please refer to our website http://www.1010.com.hk/drdp.

b) Brig e H & et (AEH) ; s &k
http://www.1010.com.hk/jsp/whats_hot/news and promotions/data roaming day pass/data _roaming_ tch.htm
Data Roaming Day Pass (if applicable) ; For details, please refer to
http://www.1010.com.hk/jsp/whats _hot/news and promotions/data roaming day pass/data _roaming eng.htm

c) 5G BEE i Ham TEs ()14 / (i) 2L (4178 FH) / DataRoam Day Pass (i)Standard / (ii)Premium (if applicable)

(i) 5G BiZ @7 B8 Him{TRe (B O E R S it & E o7 & 4 (&I > 4370 5 A &35 ~ B &35 ~ C &I ~ D Wi - E fy$88-
$178 > DI SIM F ~ FH ~ EEfEE HE N —EEdE 20 H &8 Es 15 - —HEMIaE2 MmN 00:00 & 23:59 f5ER =
A (STD) 51 o NamfE N AEEATIF RIS 2 S 105 G BR 4G (5 P08 080 B H BT - B H nVE IS EL PR B /8 I I 23:59 STD « A


http://www.1010.com.hk/drdp
http://www.1010.com.hk/drdp
http://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_tch.htm
http://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_eng.htm
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AR B DU N RS AR B 2 47 FH & » 41 Blackberry IRFS - & W48 2% - S8 IR0 N K WAP & > {B R Y Bit
Torrent, tethering, BESF RIS AR EE (41 FTP SC{ = R AR S & s hmm2 %) I Peer Casting JEFIREZA (401 PPLive 48458815 - PPStream (PPS
Hae&E) o PLARTSE H PI{E RV 8 5 F & 5 500MB K HAB A BHZEE F[R &y 256kbps « 5EIEH SRV R
https://www.1010.com.hk/jsp/whats hot/news and promotions/data roaming day pass/data roaming tch.htm - 5G DataRoam Day
Pass(Standard), which is charged from $88-$178, divides applicable destinations into Zone A, Zone B, Zone C and Zone D, on a per SIM card,
per day, per applicable day pass destination. A day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming
Destination. The cut-off time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination.
The Service applies to roaming Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS and WAP but excludes

BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as
PPLive and PPStream). The Mobile Data roaming available for this service is 500MB per day, after which the data transmission speed will be
capped at 256kbps. For details please refer to our website

https://www.1010.com.hk/jsp/whats hot/news and promotions/data roaming day pass/data roaming eng.htm

(i) 5G B &I B H 1B TRE (B ) I A S BdR e it m E57 Fy 4 & > 43715 A &I - B @I - C &I - D &I - UiE fy$138-
$198 - DU SIM | ~ g H ~ Bt E H &t —(E8Ee il 0 &g it &1 E - —HEDIEEEEHIEY 00:00 % 23:59 5 E R A=
Il (STD) BHEL o N amfA T ALATARTHF R 45 12 % i 1 1 BRAG (5 B0 20 B H IR TTE8 » B H AR B R fa e /2 e & 23:59 STD » 7K
AR R A LA Pyl R BN B )@ i F & > 400 Blackberry [R5 ~ GIG4ERIE - /2SS WAP 55 » {[EREFHJ* Bit Torrent,
tethering, B BE SR (U0 FTP SO 3L R IEN & fimso 1) ) Peer Casting JEFHAZ X (411 PPLive 4845851 - PPStream (PPS 484526
1) o LEARTS S H eI EFRVER S i FE Ry 1GB R EARHRZE FIR Ay 256kbps « 3HFH S RIFRMIHIEH
https://www.1010.com.hk/jsp/whats _hot/news and promotions/data _roaming day pass/data roaming tch.htm - 5G DataRoam Day
Pass(Premium), which is charged from $138-$198, divides applicable destinations into Zone A, Zone B, Zone C and Zone D, on a per SIM card,
per day, per applicable day pass destination. A day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming
Destination. The cut-off time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination.
The Service applies to roaming Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS and WAP but excludes

BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as
PPLive and PPStream). The Mobile Data roaming available for this service is 1GB per day, after which the data transmission speed will be
capped at 256kbps. For details please refer to our website

https://www.1010.com.hk/jsp/whats _hot/news and promotions/data roaming day pass/data roaming eng.htm

(iii) & B SO ARSI (REF B R [E R LAl s M4 www.1010.com.hk I B 2 45 1E B 08 17 H B il (9 15 2 4848 p HR BE AR
# - By subscribing to the Service, you understand and agree that you may only use the Services via the Applicable Roaming
Operators of the selected Applicable Roaming Destinations as set out above or as from time to time updated on our website at
www.1010.com.hk.

(V) EEEARRRSI - IR R EERMHZIRAEER » EIRESIEtET - WM A A AR BHYERE 451K « Understand and
agree that once you have subscribed to the Service, we will base on your preference when you use the Roaming Service at the Roaming
Destinations, we will send the respective SMS to you whenever applicable.

(v) 551 B BH B PR 2 e o P B R FE A B IR P M@ e 4 4% © WNIRE SO IR Z IR S R - PP R B (AR s
ANHEF% - Please note the actual speed and usage experience depends on applicable roaming networks. We reserve the right to suspend or
terminate your use of the Service if you breach the Terms and Conditions of the Service.

d) IDD ~ [Rf&7E )k (417 ) / IDD and International Roaming (if applicable)
1 10D BRSNS - F U EHEE 10D « IR  RIEIE R B Wi-Fi S48/ - Upon subscription to IDD
&International Roaming Service, we will provide you IDD, voice roaming, Mobile Data roaming and international Wi-Fi roaming.

e) BUFRS MG MR BRI AT N BB LIS ME FEE & ~ RO BRI - MEIRR Wi-Fi 835 FI SR ISAE 7 7 DL MY E BB (E ) Wi-Fi il

¥ o sEREE AR http://www.1010.com.hk/wificm © International Roaming allows you to use voice, SMS service and Mobile Data while



https://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_tch.htm
https://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_eng.htm
https://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_tch.htm
https://www.1010.com.hk/jsp/whats_hot/news_and_promotions/data_roaming_day_pass/data_roaming_eng.htm
http://www.1010.com.hk/
http://www.1010.com.hk/
http://www.1010.com.hk/wificm
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International Wi-Fi Roaming allows you to use Wi-Fi service via selected hotspots outside Hong Kong. For details, please refer to
http://www.1010.com.hk/wificm.

BB SRR BN AR B B E I e e 4R o IR KIEE I B Ee AR » AT 1010 HH EEHT)
TR B A4S B 08 i & AV S TE 4944 i (H FH AR AR S http://www.1010.com.hk - By subscribing to the Service, your Mobile Service is
automatically limited to applicable Roaming Operators only and you understand and agree that you may only use the Automatic Roaming
Services via those applicable Roaming Operators at the Roaming Destinations as from time to time updated on our 1010 website
www.1010.com.hk.

BRCAIRGIR > IR B R FEREARE AR Z Gk iRl - BAFTAREENE 8ES R IR FIARTS © You understand and agree that we

reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions of the Service.

AR Z I ehm s IR TS i B 2 = T L E R AR R 4R 4TS » The Service is subject to the terms and conditions of our Mobile
Service Agreement and the terms and conditions of any third party suppliers.

FEEN IR (STD) #5 » AR HH USRI AT (UTC) FoffetE ﬁ/%&fafk%ﬁ)’fﬁ_ ?Eﬁ}_};ﬁiﬁﬁ@z&ﬁﬂ’]ﬁ??ﬁ %A UTC ~ & R/ BE <
ZigEeE - Hega—(E STD AN HAR E R AT 2 hlE oH BB PI4EinE www.1010.com.hk » “STD” stands for
Specified Time Difference and is the time difference between Hong Kong and the Data Roaming Day Pass Applicable Roaming Destinations of
the Service with reference to “Coordinated Universal Time” (UTC) standard. For those Data Roaming Day Pass Applicable Roaming
Destinations that have multiple UTC, time zones and/or observe daylight saving, only one STD will apply as set out on our website. For STD,
please visit www.1010.com.hk for details.

WA FA I ERS e P8 S Fe f5 e 44 s FUR BN EUE - REIEIB I RARIB A8 R B BeE 2 U UHT - If you use Mobile Data
in other non-applicable roaming destinations or with other operators, your Mobile Data usage will be charged according to the standard
roaming Mobile Data rates.

AR E 2 G P AR et 6 B P A2 448 pe T 2 B2 2 o AN AR A 8 FH A R 2 08l (B 2l B H s T Ts8 R A1) /
YBEEEE [ A8 F - The actual experience of the Service will be affected depending on where you roam and the Roamlng Operator you
roam with. The Service is not applicable to aircraft roaming (except DataRoam Day pass) / maritime roaming / satellite roaming.

FEE 1010 iPad IBARFSETEI(17E H) / Corporate 1010 iPad Support Plan(if applicable)

a) AETEIFART (K iPad AREETEISAIRIEAS H LG 2 ) 7T A 2 RUMEEEFREES338 (L FESEEFETHY USB 4R ~ Apple
B RS AR HANE S Apple AL IRIESEE [ HIAY Apple [FRMGECHR) » $RHLEERGAE(ZELR i< #2 AR5 - During the Contract
Commitment Period (twenty-four (24) month begins from the Contract Commencement Date of the service contract), you can enjoy
hardware repair and technical support services for up to two incidents of accidental damage, each subject to a special price of
HKS$338. (The plan covered equipment includes Apple-branded USB cable, Apple-branded power adapter and the accessories
contained in its original packaging).

b) FEZE P IRBES R ARSI FF - Delegated AM / CAS provide professional service and support.

c) FRHL—UEAEEIRTES - =2 24 /N CREFEZEIES > HRAREIR) ARBENRHERIV A ERY - 2P ¥ e F3hE
4 /PIHAY 1010 HE?%EP JL» © One stop repair service: Enjoy free device pick up / delivery service within 24hrs (excluded Sat, Sun &
P.H) or customer can visit our 1010 service centre in Tsim Sha Tsui.

d) s EREE AN iPad FIFRENICA-EFIERNTIIL (1) EARIECTEGE 1o (i) EIEREE SN R G 50% 2L
Eo DR Giil) % WRAEYIMEIE iPad - Service coverage is available only for the iPad and its original included accessories for
protection against (i) defects in materials or workmanship, (ii) battery depletion of 50 percent or more from original specification, and (iii)
up to two incidents of accidental damage from handling of your iPad.


http://www.1010.com.hk/wificm
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(F)

e) Pt B HA 7 5% 0 B0 AR Y MR BE 0T SE (R TTRE B ECE [E R A R A SR AV B S E AR B E 7) © Replacement
equipment that Apple provides as part of the repair or replacement service may be new or equivalent to new in both performance
and reliability.

f) AETEIE B EERIESS CSL 2 ik E (R EYZE# o This plan only applies to iPad and its original included accessories
returned to CSL in its entirety.

g) AETEINEA IMEl SECE I ~ AR RIS ER 2 i R R P AR & B i 2 F AT o] M A o pE BiRE
i © The Plan does not apply to a product with a IMEI number that has been altered, defaced or removed, or has been modified
to alter its functionality or capability without the written permission of the manufacturer.

5G BT & W IR i sz 4l 1 (4138 F) 5G Value Added Service Terms and Conditions (if applicable)

" Now E SLEPEH 2020/21 4K FEFIETTaE | Ais AT REER BN IR T EIRYE = - Now E JLEEPEH 2020/21 4K R E{Ta5 6
HER/D 76 BB RN 4K EREREHREOR o ACERRSNG » 55 N Now E FERTES (T EATEZN ) ER NV FIECEIR EREEE
A Now E 4815 www.nowe.com (" 48k |) - AHBHRREINZ ~ RECATRN » 55 BIEE L 48NS » 4K NS SR RIR IV HS B R 282K DAs% 4t
RyE o PR ERRINME K IR EZE - B ERREEE COVID-19 MAFTEE » BUMBIANIHET » TfTARELIHEA
BB AR X Now E BLEEPEH 2020/21 4K BRI 756 » ML RISI T - —VIBEBLHELUE 7 LRHEAT MR A% 0 f52E < T Now E
BEHIPEFH 2020/21 4K FEFRIMTTEE | BB TG BUENA L AR SITEA « CSL KB RBPHF IREA RO ERE - Now E
Premier League and Laliga 2020/21 4K Season Pass” is available for subscription by customers who have subscribed to mobile service and data
plans. “Now E Premier League and Laliga 2020/21 4K Season Pass” includes at least 76 4K live matches and catch up. To enjoy the content on
Now E, please download the Now E mobile application onto your mobile phone or tablet, or visit the Now E website at http://www.nowe.com.
Please refer to www.nowe.com for the use of Now E service, Terms and Conditions and latest requirements for supported devices for 4K video
streaming. For actual dates and time of “Premier League and LaLiga 2020/21 Season” matches may subject to different factors including but
not limited to COVID-19, for which to be changed, cancelled or unable to perform as schedule, we reserves the rights to arrange another
value-added service deems appropriate to supersede “Now E Premier League and Laliga 2020-21 4K Season Pass” without prior notice. The
arrangement of Premier League and Laliga 2020/21 Season matches dates and time should refer to the official final announcements. “Now E
Premier League and Laliga 2020/21 4K Season Pass” service plan or charges are subject to amendment without notice. csl and PCCW reserve
the right of final decision.

MOOV 24 bit HiFi Pro fRF5 17~ 4 H 1 HEAMGHEHD - 2788 H &80 88 ST IEARTS » Wk & s 2 (M H H&EE » WE 3 EHM
1A L) H & AL 88 JTULER - MOOV 24 bit Music Service launches April 1, and customers who subscribe to an HK$88 per month service
package can enjoy the first two months’ MOQV 24 bit service free of charge. Service will be charged for at the rate of HK$88 permonth from
the third month onwards.

5G VR JEFIFEZURTY 4 A 1 B > &3 A &N 78 T2 MRS - nIEER R 2 (EH A&EHE - 1256 3 (E H ML H &R 78
JTUI#E - 5G VR service launches April 1, and customers who subscribe to a HK$78 per month service package can enjoy the first two months’
service free of charge. csl 5G VR service will be charged for at the rate of HK$78 per month from the third month onwards.

5G VR BBt =R 4 A 1 BHE - HARBZERCERE VR BEE A - W DUBILCE HEGER - 8% PIREWU « FICisiice:
TR RN AE » 75 2020 4 4 H AT U B B KT - %P A B[] Pico G2 4K VR st H &%y 168 JT » Wi%kaT 24
& H ARG AN TSNS 2,500 TTif TR AR A K8 B 3 HAIIE 225 S HIMR =AY » 5G VR eSport service launches April 1. This service
requires the subscriber to use a specific VR device. A fee will be charged on or before the end of April. Customers can choose to subscribe to a
HK$168 per month service package and agree to a 24-month commitment period. Prepayment of HK$2,500 required. This sum will be credited
to your account by installments during the commitment period.

FEAEMEI T - AMEMRE 56 W EMRBSIATRAL - FMIPREE DUHA B TR R & B B AR B an fF R R RER) - AR S5 Tl

%1 » If any of the complimentary VAS become unavailable for any reason, we reserve the right to substitute them with other VAS or products
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(@)

as we deem fit without notice.

BB ETE /¥R R % e B8 B4R =% B 4 HI(X0 38 FH) Executive Traveler Plan (Global) / Traveler Plan (Greater
China)Special Terms and Conditions(if applicable)

B WERBRAR 5 T IRV B0 F 2 P S R B A B8 e m BhEcE F & PT F HRE, JRPT, 08, B, B, BN, 2=, 3=, Bk
PoaE, JEERE, BE, IS, 1, E - A OShPREiEiE A E MB BT E B - H&UL#EL$0.12/MB UZHL - The Mobile
Data Usage entitlement included in this Plan is for local Mobile Data usage in Hong Kong and roaming Mobile Data when you roam in China,
Macau, Taiwan, Singapore, Japan, Australia, Thailand, Korea, Malaysia, Philippines, US, Canada, Germany, UK Local and Roaming Mobile Data
Usage will be calculated on a per MB basis. The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.12/MB.

Bijai A HR EEAR B R T B R BhEdE & P I TS A KOS m BhEds & v R, PR &8 - At g REn iR S 0L
MB E=tE Ry - H1zUELS0.08/MB UZHY - The Mobile Data Usage entitlement included in this Plan is for local Mobile Data usage in
Hong Kong and roaming Mobile Data usage when you roam in China, Macau and Taiwan. Local and Roaming Mobile Data Usage will be
calculated on a per MB basis. The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.08/MB.

AR LU N AR R e I & » 41 Blackberry IRFS ~ G HH4EEIE - S8 LIRS 5, WAP &5 » (BRI BY Bit
Torrent, tethering, BB AR (U1 FTP SCAR L= R AREH i i) J Peer Casting JEEFIA2ZX (401 PPLive 48458617 ~ PPStream (PPS
HE4RER) o UHRE BN AGEIRRARE] » A REEHE 4L AR IRFS  This Service Plan applies to roaming Mobile Data usage such as
Blackberry Services, internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file
sharing and webcam applications) and Peer Casting type applications (such as PPLive and PPStream) We reserve the right to suspend or
terminate your use of this Service Plan if you breach this clause.

ERATEE & O SRS - FTRE S A SeB L 5 | BUURAY I i A s # 28 oAt Mt & B/ i a sk sk ryAaasng (" HAh 448" )
(g = PRI st PR b (7 S I AT e 2 02 e st s 44 SRS B e it i A 4848 aReR ) - 5 HM Ag4s s 2 IRfa e 4a4&nsd - FrlE
H 2R B EE 2 WCERARIS R i B s 2 UG UCHL » While you are roaming in a Designated Destination, there may be
situations (e.g: over spilling of radio signals from a destination geographically located near the Designated Destination) where you may be
automatically switched to roam on a different destination’s network with the stronger radio signal (“Other Network”). If the Other Network is
not a Designated Operator’s network, then you will be charged according to the standard roaming charges for your use of the roaming service
on the Other Network.



