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(A)
1.

10.

BRI L 4 Special Terms and Conditions:

A IR AR Ry Blrd s s ot (DU e | AR ot L ) Z I IRR - 6 R RS tidade R T o IRV DG © ZRBA T
FEBE( TR ) o IR AR AR e < IR S S R R AR R R A RIS SC A © These Special Terms and Conditions are
supplemental to the Mobile Service Agreement (“Agreement”) and form an integral part of the Agreement. In consideration of our
offering the (“Service”), you agree to subscribe to this Service subject to the terms and conditions of the Agreement and these
Special Term and Conditions.

LR a8 Ul N A PG E B e H P L R FE T I RE > 2E 758 © These Service Plan is applicable to business customers
holding a valid business registration certificate and the Mobile Service shall be provided to you for purposes related to your trade or
business only.

AR AR RTAR IR AR B TR AR T8 (B E 2 ARG TR ) - /RS Rna¢ 2 F (1P A ige 2 i s
EiE) > LRTAEFIER > MBI ZIEDY » R{EE# o In case of early termination of any Mobile Service or change of any Mobile
Service Plan (except any change to a higher value Service Plan) during the Commitment Period, you are required to pay an early
termination charges (depending on the Service plan subscription) and the remaining balance of the Rebate will be forfeited
immediately.

IRr& st S s S/ B /R B B G /T EUE - MTR/Tunnels/Mobile License/Administration Fee is included.

AT #5345 1010 ~ csl Fz SUN Mobile % = 2 SCF R sl R S A ER - B2 H (84 R 500 {EFGER o A EX 2 EH A

LRI P 2 SO sRRI RS ME R o FHE S 208 MBS Y R P 2 S0 s A B B PE a aR - A M s 2 s AT 15 $0.8
B B R A E R B AR IS S2 - Bt A - HAR (SRR R R ]ES0.3 » BR(ElR s 25 m] B AE 1 22 3 fir R RS AE A
160 {553 FREEL 70 {EFEILSC TR » NAEERA R &9 R IRSC TR - PR IR 70 - a0 id It

B ERR - EHFLER o B R A (B EREE 25 - EHE AR FRULE - Intra-network SMS s text SMS sent within Hong Kong to

1010, csl and SUN Mobile customers and is subject to a monthly quota of 500 SMS units ("Quota"). Inter-network SMS is text

SMS sent within Hong Kong to users of other Hong Kong networks. International SMS is text SMS sent within Hong Kong to users of
overseas networks. You can enjoy sending any Inter-network SMS at HK$0.8 per SMS and International SMS at HKS2 per SMS. If the usage
exceeds the Quota, the Thereafter Charge is HKS0.3 per Intra-network SMS. Each SMS holds 160 English or 70 non-English characters, including
spaces and punctuation marks. If the SMS contains both English and non-English characters, the limit of 70 characters shall apply. If your
message exceeds this limitation, it will be transmitted in form of multiple SMS and each SMS will be charged.

S REIT EH 2 A EL A% U e : 5 HES2 © Local Thereafter Charge for MMS: HKS2 per MMS.

R R et A UL E:: 8 EHES0.8 K i il $5 6 B N &40 5 45%490.5 - Local Voice Call Thereafter Charges: HK$0.8/minute (HK$0.5
“within MTR Station” ). " Migf#a[E | fE7AIIRELE AR & B4R RN (BT st BEih P 2 ST B () R 5 B A il > TR R (73 B

AN o MR EI B H R UCE BN IR B ST 2 5ot 2 EPIREBETE » “Within MTR Stations” means the areas inside the ticket turnstiles of

MTR stations and inside MTR trains (except all aboveground areas within MTR stations and those above ground areas where trains travel). MTR

thereafter airtime charge applies after all Service Plan minutes area deducted.

AGFEATA SR BAWES AR R/ SR MR HIThRE - IEZRE EVASE R & EAUE N AR SR AR HIThEE - Not all
devices support SMS and/or other services included in the Service Plan. You should check whether your device is able to receive SMS and
support any services included in the Service Plan.

FrIESS AR - IR EINEE 2 RSN EANAMERE - ARSI EREEIES SRR HE www.hkesl.com « Unless
otherwise specified, Service Plan included usage applies to local use only. For details on roaming and international charges, please refer to our
website www.hkcsl.com.

BRIESAEFD > IRGHENEE 2 EREE BN - FTARE O EREIME— 78515 o Unless otherwise specified,
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11.

12.

13.

14.

15.

16.

17.

Service Plan included usage will be calculated on a per minute basis. Any usage of less than one minute will be counted as one minute.

A P A S RS A IR 2 — AR MR R T BB S 4 P RT4E%G 12 - When you use the Call
Waiting service and are connected to more than one telephone line, airtime will be calculated according to the total time spent
on all connected lines during call waiting.

(an7E ) AR sat &N 2 10D B RIREREE 7 s P T R BB SR 13 (Hg/MEE EHE © A - JRFT - 58 - 2E (FERERE -
WHERE ~ BBIE LS ~ RBERED FAUSFZREES) ~ ISR ~ LB Hrhsg - BAKPEEE ~ 86 - HA - FEeg ~ JEERE M -
B EI S Eeth S AR 1 5% (premium numbers) (B B — M &4 FOR B EREE SRS - W& sR AR SRS 2R o1l iR 2 S5 S - 1
WEINERTRE) K i 2 EEETRS (satellite numbers) - ARG AITERT ~ HAgE K B BIIE RAABEEE R - s52RRMIEE
https://www.hkesl.com/tc/calling-overseas/ - (If applicable) Service Plan included IDD Minutes only apply to voice calls made in Hong Kong to
the following 13 destinations: Mainland China, Macau, Taiwan, USA (excluding Guam, Puerto Rico, US Virgin Islands, American Samoa and
Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan, South Korea, Philippines and Australia but excludes voice calls
made to premium numbers (being numbers other than normal fixed and mobile numbers, e.g. info line numbers or special service numbers,
where premium rates may apply to calls to these premium numbers) and satellite numbers of these destinations. For details of the user guide,
the Thereafter Charges and other IDD Charges, please refer to our website https://www.hkcsl.com/en/calling-overseas/

st BN E S 2 EHE A EZIREANER - SR ERBEE T ERE R W EFZIRE HHHCY © Any unused usage cannot be

carried forward to the next bill month and will be forfeited at the end of each bill month.

EATAEI T > AR s AH R 55 B8 BE RO i s (R BRIl (AR S A IR BE— B0 - REDAA IR B AHRAN S5 < In the event of
any inconsistency between the Terms and Conditions in this Supplemental Agreement and the terms and conditions set out
in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this Supplemental Agreement will prevail.

TRHRRE T G R - R FR Bm AR < B e R E A ESE - REESTIRTS R "B & TEVA ) AR - MR RAE
FIERECEURAIE R » IS EARIRA B EEN - FE BN B RREZE S =7V « PR e TR =i adEl AMEsE
ZHER R~ EHESES KT REEERITE R 2 N BB R B AR T Ho A e e S B (T B R s R R AR K
WEAHE (T - EEEIRIA et A A S R E)E IR R A B AR IS EAIE(F - You expressly understand and agree that
your use of the Mobile Service is at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-AVAILABLE" basis and that we
expressly disclaim all warranties of any kind, whether express or implied, including, but not limited to merchantability, fitness for a particular
purpose and non-infringement. We assume no responsibility for the timeliness, deletion, mis-delivery or failure to store any user
communications or personalization settings or for any damage to your Mobile Equipment or any other equipment or device or loss of data that
results from the download of any materials, data or information. You expressly relieve us from any and all liabilities arising from the access or
use of any part of the Mobile Service.

T[] 2 v AR s 2 8 P 1 (B ) R e R SR BE » AR R M B B FH A Bl = TR AR S ety

g o (7 EUH B SR ZAEE - BTARETL N4 E EREEERARS - In consideration of us offering the above offer, you agree to use
autopay arrangement for settling the bill via Credit Card / saving account (if applicable). You agree and authorize us to instruct related Bank to
debit the above credit card account directly for the respective service charges. We reserve the right to terminate the mobile service if you
terminate the autopay arrangement.

I B K E B R B sE R e B - ADME SR E P ORI S (AR EE » ST —REMEEGEE P O SR
RERAHIBR RIS B E R OraS(AIE ) © AIRAEN 55 & A7 [E R B RSP E LR R R R 2 T

HI4ESS - TMTARERA RIS TR O H B 2 (G S RS A = 0 AP =8 Z BN T02%H - You understand and agree to
pay the net handset price by credit card / saving account at the time of purchase and service subscription and sign a credit card/ saving
account payment authorisation slip authorising us to deduct the Handset Discount (if applicable) in the event the above mobile number fails to
connect to the our network within 14 workings days from the date of this Supplemental Agreement. We may thereupon submit the duly signed
credit card payment authorisation slip to the relevant bank for deduction of the Handset Discount enjoyed by you.
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18.

19.

20.

21.

8 s B A (A P ) - P e o R A S TR S AR < Bt R 2 = 75 AR o 7 T 8 P VY DR Rk R R A e R - S5 22 B
N ELERE R I (M) o ETRSE NI R EIRTS - B TRRAR AN TSI AR RS R E M - IFsGaRE T

U I B o R f S 2 EfE A - GIFTS AND PREMIUMS (if applicable): All gifts and premiums are non-exchangeable, non-redeemable for cash
or other benefits. Please refer to the manufacturer's warranty statement included with the product (if any) for a detailed explanation of the
product warranty terms applicable to a particular product. If you terminate our service before the expiry of the Commitment Period, we may
charge you the full value of gifts and premiums you received in addition to any Early Termination

Charges you are required to pay.

FEARFSEH BN BT Bit Torrent » BEREE S (452 (40 FTP X RARGAE iR ) K Peer Casting JEFITZS (40 PPLive 48457
7 > PPS 4944 EE 1 (PPStream) &z Video Surveillance Data Transfer o QIANGE K A& » FeffTA HEEHE si4% 1E YIRS 18] o This Service
plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type applications (such as
PPLive and PPStream) and Video Surveillance Data Transfer. We reserve the right to suspend or terminate your use of the Service if you breach
this clause.

FLEFRMEE (EREBREFTERE) (FHEAGE 603 ) FHEENTAZEF BT - ik - B - B - B
R b FHRECPRERS) - FIEH - eEesIEUReS - (R AT ZK B E T R B AV RS - IR

REGRE B AHHNL 5 > 26 FE%?}E@EJ?A‘{F?E’jél%JEf(www.hkcsl.com/tc/wprs/ ) = Under the Producer Eco-Responsibility Ordinance (Chapter 603),
you can request for a free removal service for the same type and quantity of unwanted item if you purchase any of the regulated electrical
equipment from us i.e. air-conditioners, washing machines, refrigerators, televisions, computers (including desktops, laptops and tablets),
printers, scanners and monitors. Terms and conditions of the Removal Service apply, for details please refer to our website
(www.hkcsl.com/en/wprs/).

BT RERERF 4% B DU AR s T ~ (B R AR AT AN E ST AT - 552 BT THI4E H www.hkesl.com BGHEEFAMHYE TS
HHURITEA » WE T FE 0 FRMEYRLGAERE - We reserve the right to terminate or change these Service Plans, offers or terms
and conditions at any time without prior notice. Please refer to our website www.hkcsl.com or visit our shops for the latest version. We
reserve the right to make the final decision in the event of any dispute.

(B) 5G FRF=TEI{E R 4HRI(203E ) 5G Service Plan Terms & Condition (if applicable)

REL)Z BB A FEEARTRIASG, 4GE3GHEAE R  FAM IES M5 GATAE I (i 72 20204F-4 H #EHISGHE4E - TESGHF4EHE

LR - RF(E I SGHEAE R BL IR TS T AR G4 » 1R/ SGHEISE A & & - JRF (i HI3G fo/ EiAGHR4E FR I IR 1% T A &4 = Our 5G network is
under preparation, and is planning to be rolled out in April, 2020. The Mobile Service provided under your plan will be 5G service when our
5G network rolls out. In areas outside of our 5G coverage, you will be provided with a 3G and/or 4G Mobile Service.

I AR A5 B A A P 2 446 70 (tethering) SRR ¥R (P2P)THAE » ElfEBit-Torrent 55 Ko i F Y& HIES . Pocket Wi-Fi, USB Dongle
EFHRASEE - W% PSP iE TR E REIE FHEIRIRTS - A SRR RS 4R IRTS - MITZAMEERImA - 1A - TMIPREFRER]
% PEER - A RIS R & ol BTN ERETEL - Tethering and peer-to-peer (P2P) functions, such as BitTorrent and others, and
router, pocket Wi-Fi, USB Dongle or related devices, are not allowed when sharing network resource in respect of local data. If a customer fails
to comply with this stipulation, we reserves the right terminate service without notice. Furthermore, we reserve the right to charge an
additional fee, in line with the prevailing service rates.

3. (WA B AR ENEUES H 150GB/300GB HIARHSEE] » e AR BEdS s R R e thfE 2 F[R 2 Mbps/ 3 Mbps =
& PRV H R IRGRATE  REUEE S - F R s B g E M DR S T EEE > A IE?F
FIRZMARRZE - SO BEEN - AR EERE - 958 1MEE - EEHE - 8L - i 2 EiEEEEE - T - &)
K H AR Z - (If applicable) For these service plans include 150GB/300GB monthly local data with thereafter maximum uplink and
downlink for data access at 2 Mbps/ 3 Mbps respectively. Actual speeds experienced will be considerably less than the network
specifications and will be affected by Internet conditions, server speeds, network conditions, coverage, location, device used, hardware,
software, usage levels and other factors.
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4. (WA A TR SRR SETE] %S THE AR I R B R A B AR E A 39 Juelbl b (VAT ) ZHs e (EARTs - AR Lt
e st BRI R ARG K24l - 55721 csl.49H - (If applicable) Customers are required to subscribe to a service plan,
choose a designated handset, subscribe to value-added services to the value of not less than HK$39 (if applicable) per month, and agree
to a specified commitment period. For service details and service plan Terms & Conditions, please visit the csl. website.

5. HRIRGETEEES » %S4 E https://www.hkesl.com/tc/5g - For service plan details, please go to https://www.hkcsl.com/en/5g

(C) 5G IREeTEIZ A mEhEdE A S8 s 4R (2072 FH) 5G Top-up Data Package Terms and Conditions (if applicable)
1. BEE AR BhEdE F 2518 R F N R F551E] - The Top-up Data Package is applicable to selected Service Plan(s) only.

2. WEARURENENE RSB E G AT > B TR B A E R 2 UL EBIK - The fee of the Top-up Data Package is subject to

change from time to time and you will be charged the fee prevailing at the time of your subscription.

3. MEAMUREEIE R ENE S 2 HEHE R HEZIREA G - (R REREE T —(EIRE A WG ZIRE A HHCH - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that bill month.

4. E R N ERTEER 2 M E AR B A S5 ENE 21 AR B A E ST A% - B TR BB IR e E 1 - 1
T —{EMREE H SCE IR S5 — (B (B AR B FH E5 &4 7TE ¥R © The local Mobile Data service will stop when you use up
the local Mobile Data usage included in your Top-up Data Package and the service will resume in the next bill month or when you
subscribe to another Top-up Data Package.

5. FATARERERFAS - B DU R (E A R BB A Rt SRR RN AR E S TR - WA a8 - TR A UERE -
We reserve the right to terminate or change this Top-up Data Package or these terms and conditions at any time without prior notice and
to make the final decision in the event of any dispute.

~

(D) 3%ERE Apple ZE LRSS s 4 (2038 ) / Related Apple Product Terms and Conditions (if applicable)
1. BPUFEEETFHET Apple FZHELE(E TR0, « Customers shall visit Apple authorised service centres for iPhone or iPad repair service.

2. &7 iPhone/iPad I - WVERIFF A S A SR - & se 1% - IRMETYEN RIS © PR IIRE@E % - AR
JHAERR %5 - Customers who purchase iPhone/iPad, shall check the device immediately if there is any damage. After the inspection,
we will activate the device at shop immediately. Upon successful activation, device cannot be exchanged or returned.

3. MIDURIRIAER » (RRK(D2)MF A 8 Rt & i A A TR e TR EL A R - REN B ta St B A R - (AR > A
Ui maA SRt e » BHIPREESEHA o If the device is delivered to you by courier, clause (D2) shall not apply and the packaging will be
opened and the device will be activated before delivery. You must check immediately if there is any damage to the device and inform the
courier staff of any damage, otherwise the device cannot be exchanged or returned.

4. ERSEE - BHE KEE Apple Inc B Pik{4:EF v 27735 (End-user Software License Agreement)” {55k Kz 4HHI = You have read,
understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E) W(EIEB R R 4HE] Value Added Service Terms and Conditions:
1. "THEE | #8404 (@A) / Capacity Data Package (if applicable)

a) IR AL TS » IRZAS ECs (i IRy 6GB BB s DL LRy mBmat RISl « FHIRCZHRMNEF - ARSI &R
HAELR AT EE R R B B RS s E R AR — 20 - APRAVPTEER AR EhEEH A EIRG TR AR E R 0 IR
BHERSERA A 24 {1 H » You can enjoy this Service by subscribing or currently using our 6GB or above data usage entitlement mobile
Service Plan. If you are already our customer, we will align the Commitment Period of the Service with your monthly mobile Service
Plan. If there is no Commitment Period of your monthly mobile Service Plan, the Commitment Period of this Service is 24 months.
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b) EREEH HEHARENEE 8B EZ ARG 8 aEdE MR - R e RREEIE RS A HE RG] > mIRAT=H
(E4s &R R EESE E T o BC &b - IRAVIREN B ASERE & 2552 % - When monthly Mobile Data usage reaches the
data entitlement of your monthly Service Plan, you can continue to use the Mobile Data service without speed throttling. However,
you will be allocated with less network resources for access subject to the prevailing network conditions and your service experiences
may be affected.

c) LR RE B LA S AV O [EIRF R © SRS A EEEIRMAYE P IRIS4EHE - This Service cannot be used in conjunction

with certain types of services which may be subject to changes from time to time. For details, please call our Account Service

Manager.
d) (REFEATEG SR B S B DR e RS - G NIERFEINRMAREE - SR DBEE - FRESHERE - $E8EN - &

= fE - HhEE - TR EEE - WY - i) - FHE/KERHEAMRZE o The actual speed that you experience will be considerably
less than the network specifications and will be affected by internet conditions, server speeds, network conditions, coverage,
locations, the device used, hardware, software, usage levels and other factors.

TEATARIE L T 38R BT Tk » BRGSO IR (40 FTP SR 2 R EH & stiso i) I Peer Casting JEFIFEZX (411 PPLive
Hg45 R - PPS 484K R » PPStream (PPS 4E4&EETH ) R UIAREEIE B (H - FRMTAMEEZ A LRIV © Inan event of
Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and webcam applications), Peer Casting type applications (such as PPLive
and PPStream) and Video Surveillance Data Transfer, we reserve the right to suspend or terminate your use of the Service.

o

2. IDD -~ E[Z;E}%/ IDD and International Roaming

a) BB &7 BLH i1 758 (A7 1]) / DataRoam Day Pass (if applicable) ¥i5: )@ i B H 11756 A% 2 Ry M $198 A (i AR Eh B I AL -
WELLE SIM & ~ G H R el thEE - —HZIEER I 00:00 % 23:59 5 ERFEZR] (STD) 515 « RamfE e
WF I FE B e I FRAG O I S8 8 10 5 H I T8 » 19 H VBB B R fa e 08 it & 23:59 STD » AR s At U T By I8 7T
BEUEE > 40 Blackberry IR - RGBT - J8)F S HAC RIS WAP 55 - {HA#E AT Bit Torrent, tethering, RESFRESC (4L (401 FTP
AL S R AR R G e 1) S Peer Casting JEFIFZZ (41 PPLive 4844 EE 17 ~ PPStream (PPS 484& B 1)  JHLARFSIVEUE (s LR &
42Mbps - g ez B H M T RSB RIS B R T R & B 2 WSR2 B8 i B H IS T8 I R R S AN R
HEE S 2R PMAY4E E www.hkesl.com/tc/dataroam-day-pass/ < The Service Charge for DataRoam Day Pass is HK$198 per SIM Card, per day
and per Applicable Roaming Destination. A day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming
Destination. The cut-off time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination.
The Service applies to roaming Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS and WAP but excludes

BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as
PPLive and PPStream). The data transmission speed of this service is capped at 42Mbps. The Service Charge of the DataRoam Day Pass is
subject to change from time to time and you will be charged the Service Charge prevailing at the day of your use of the DataRoam Day Pass.
Terms and conditions of the DataRoam Day Pass apply, for details please refer to our website https://www.hkcsl.com/en/dataroam-day-pass/.

b) B e i H &R TS (M) ; sEiE s AR
https://www.hkesl.com/tc/data-roaming-day-pass/
Data Roaming Day Pass (if applicable) ; For details, please refer to
http://www.hkcsl.com/en/data-roaming-day-pass/

c) 5G B S B H R TE5 ()FEAE / (i) B (407% F3) / DataRoam Day Pass (i)Standard / (ii)Premium (if applicable)
(i) 5G B2 S B H B TR (B L O S B e it @ Sy &y 4 (B > 43515 A &I -~ B @i - C &5 - D @I - UNE/588-
$178 > DI SIM £ ~ T H - BEEE HEN—EEE 2 HE S it s 18 - —HEEEEIER 00:00 & 23:59 f5 E R AR
(STD) 515 - Fambsl N EAEIF RS S8 & bl a I 20 B8 H A T8 - 5 H ORGSR B 45 28 i (& 23:59 STD » AfR#
WARLUT Py AR EIEIE 2 F & > 40 Blackberry fRTS ~ O I4EZIEE - 2R a8 G s L WAP 55 » {HR A Bit Torrent,
tethering, BEEHBE SO AR IL S (W1 FTP SRR R A EHEr s i 2 1) K. Peer Casting JEFAZ K (X1 PPLive 4848 EE - PPStream (PPS 484528
1) o FEARTES S H ol ARV 2 5 F & 7y 500MB K A A RIS FIR Ry 256kbps  #EiEH S RIFRMTHVEH
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https://www.hkcsl.com/tc/data-roaming-day-pass/ » 5G DataRoam Day Pass(Standard), which is charged from $88-$178, divides applicable
destinations into Zone A, Zone B, Zone C and Zone D, on a per SIM card, per day, per applicable day pass destination. A day means 00:00 to
23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day is 23:59 STD regardless of
when you first used Mobile Data at the Applicable Roaming Destination. The Service applies to roaming Mobile Data usage such as Blackberry
Services, internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and
webcam applications) and Peer Casting type applications (such as PPLive and PPStream). The Mobile Data roaming available for this service is
500MB per day, after which the data transmission speed will be capped at 256kbps. For details please refer to our website
http://www.hkcsl.com/en/data-roaming-day-pass/

(ii) 56 Bg S i B H s 738 (S iE A S SRS it & 577 K 4 (E&I8 > 70505 A @I - B @I - C @I - D &M - i# R$138-
$198 > DI SIM | ~ FH ~ EEfEE HER—EEE ek H &8 thEs 5 - —HEiEE 2 IERY 00:00 & 23:59 {5 ERFEZEH]
(STD) 55 o “REmPE N AEATATR R A 5 2 18 0 bt & BriAa (o F S 8 i B A T738 5 H VB B R FE 08 i i & 23:59 STD - AR TS
R LU TPy IR Eh 458 FH & » 40 Blackberry IRTS ~ GHA4ERIEE - )20 4R sR % WAP &5 » {H-RE A Bit Torrent,
tethering BB IL =2 (U1 FTP SO 3L =2 Ko & st f2 1% fe Peer Casting JEE FHFZZA (X1 PPLive 484578 ~ PPStream (PPS 444528
) o PERRE S H el A EEE S 55 8 Ry 1GB R HARARH L FIR £y 256kbps < SEEE S RITMAVEEE
https://www.hkcsl.com/tc/data-roaming-day-pass/ ° 5G DataRoam Day Pass(Premium), which is charged from $138-$198, divides applicable
destinations into Zone A, Zone B, Zone C and Zone D, on a per SIM card, per day, per applicable day pass destination. A day means 00:00 to
23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day is 23:59 STD regardless of
when you first used Mobile Data at the Applicable Roaming Destination. The Service applies to roaming Mobile Data usage such as Blackberry
Services, internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and
webcam applications) and Peer Casting type applications (such as PPLive and PPStream). The Mobile Data roaming available for this service is
1GB per day, after which the data transmission speed will be capped at 256kbps. For details please refer to our website
http://www.hkcsl.com/en/data-roaming-day-pass/

(i) & B EC ARSI - TREA A R R R B s AP 4 nE www.hkesl.com RIS B3 2 $5 7 B 8 4 H Eoth S A5 & A48 i fR AR 7S -
By subscribing to the Service, you understand and agree that you may only use the Services via the Applicable Roaming

Operators of the selected Applicable Roaming Destinations as set out above or as from time to time updated on our website at
www.hkcsl.com.

(V)BTRS - IR R E R MHZIREERE » BRI IEhERF » WIFMIE A AR AR RES IR © Understand and agree
that once you have subscribed to the Service, we will base on your preference when you use the Roaming Service at the Roaming Destinations,
we will send the respective SMS to you whenever applicable.

(v) 3R R o B PR T e (o F S A U B SR H P & )@ 44 » AR IR SRR TS 2 WK B AR » BAP A R s IR IR R A
HE¥ - Please note the actual speed and usage experience depends on applicable roaming networks. We reserve the right to suspend or
terminate your use of the Service if you breach the Terms and Conditions of the Service.

d) IDD ~ [E|[& 8}z (4 ) / 1DD and International Roaming (if applicable)
105 DD R BRI o TRIPUEFErHRAL DD « SBIEEET + B HE REIKE Wi-Fi 854514 - Upon subscription to IDD
&International Roaming Service, we will provide you IDD, voice roaming, Mobile Data roaming and international Wi-Fi roaming.

e) EIFE S M Ak A5 P T B LLIME RS S ~ AR SORENBARAR TS - MEIFE Wi-Fi 8 ik HIFR IR & A DL MY S & BEE A Wi-Fi iz
% o SEESEER https://www.hkcsl.com/tc/international-wi-fi-roaming/ ° International Roaming allows you to use voice, SMS service and
Mobile Data while International Wi-Fi Roaming allows you to use Wi-Fi service via selected hotspots outside Hong Kong. For details, please
refer to https://www.hkcsl.com/en/international-wi-fi-roaming/.

o CEERIAIRGE: > EAVRENE ARG B BHE N e E MRS - IHE KEEF A EEE RS > TR osl FE LIRS N
HE B DG AYFE T8 8 et & A Fi5 4 4% s {8 AN AR 7% www.hkesl.com By subscribing to the Service, your Mobile Service is automatically
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limited to applicable Roaming Operators only and you understand and agree that you may only use the Automatic Roaming Services via those
applicable Roaming Operators at the Roaming Destinations as from time to time updated on our csl. website www.hkcsl.com.

BRI R R E RO R AR S 2 I R - AP M 1 8 - FA AT - You understand and agree that we

reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions of the Service.

KIS ZHM R RS R = T L ErE R B A 4TS - The Service is subject to the terms and conditions of our Mobile
Service Agreement and the terms and conditions of any third party suppliers.

FEENFRZEH] (STD) 45 - HRESH FUEEAENG T (UTC) RoffEste - B8 ROERER B I, 738 P & 2 RAEVRE 22 - Z6(8 UTC ~ IFE R/ sE 22
fREEHIIE - H A (I ST BN IS ERIKEIR B TT58 2 & » SEEE 2B R I480E www.hkesl.com « “STD” stands for
Specified Time Difference and is the time difference between Hong Kong and the Data Roaming Day Pass Applicable Roaming Destinations of
the Service with reference to “Coordinated Universal Time” (UTC) standard. For those Data Roaming Day Pass Applicable Roaming Destinations
that have multiple UTC, time zones and/or observe daylight saving, only one STD will apply as set out on our website. For STD, please visit
www.hkesl.comfor details.

AT EA I RS e8I S e e Qa4 rs i FUR BB - REEBE RIRIB A8 R B EuE 2 W T < If you use Mobile Data
in other non-applicable roaming destinations or with other operators, your Mobile Data usage will be charged according to the standard
roaming Mobile Data rates.

KRR E E G A A EE & s P A S i Aa4E r T 2 2052 8 o ARSI A 28 P A 22 )8 (M55 2 B H AR TRE RN /
VSRS [ 225 - The actual experience of the Service will be affected depending on where you roam and the Roaming Operator you
roam with. The Service is not applicable to aircraft roaming (except DataRoam Day pass) / maritime roaming / satellite roaming.

(F) 5G fRisstEl> W E I B s 4mEI (2178 F]) 5G Value Added Service Terms and Conditions (if applicable)

" Now E SHEPEFH 2020/21 4K FEZIETTH6 A A LT R EER B IR K BHEE T EIRYE = - Now E JLEEPFEH 2020/21 4K FZEITE5E
/D 76 BB RN 4K EREREHREOR o WACERSNE » 55 Tl Now E FEAIFES (T IEAIREZ ) R MY FIRECEIR ESEE
A Now E 41 www.nowe.com (" 48k ) » MHEARRIENG ~ B 4HR1 - 5521 E 24005 - 4K NS SRR RRIIVEE B B A 2ok DA 4k
FydE o BRI R HNZ MR EZE - GRS EARRERE COVID-19 MAEAIEE » HUMSEEAIAETT - T A HE I
BB RRTS A Now E SLHEPEH 2020/21 4K FEZRIE1TRE » MRS TEAL - —VIBEZHELUE JT TR R A F24E - T Now E
BLFEPEFH 2020/21 4K BEZRIETTRE | BHHETHIRGSENA L AR SITEA - CSL RERAPHEF R HRLO/ERE - Now E
Premier League and Laliga 2020/21 4K Season Pass” is available for subscription by customers who have subscribed to mobile service and data
plans. “Now E Premier League and LaLiga 2020/21 4K Season Pass” includes at least 76 4K live matches and catch up. To enjoy the content on
Now E, please download the Now E mobile application onto your mobile phone or tablet, or visit the Now E website at http://www.nowe.com.
Please refer to www.nowe.com for the use of Now E service, Terms and Conditions and latest requirements for supported devices for 4K video
streaming. For actual dates and time of “Premier League and LaLiga 2020/21 Season” matches may subject to different factors including but
not limited to COVID-19, for which to be changed, cancelled or unable to perform as schedule, we reserves the rights to arrange another value-
added service deems appropriate to supersede “Now E Premier League and Laliga 2020-21 4K Season Pass” without prior notice. The
arrangement of Premier League and LalLiga 2020/21 Season matches dates and time should refer to the official final announcements. “Now E
Premier League and Laliga 2020/21 4K Season Pass” service plan or charges are subject to amendment without notice. csl and PCCW reserve
the right of final decision.

MOOQV 24 bit HiFi Pro AR5~ 4 H 1 HEAEHED - & F 53 H &AETS 88 JT 2 MRS » IR s 2 (MH H&EEE - L 3 @AM
gLl A B AR 88 JTULE - MOOV 24 bit Music Service launches April 1, and customers who subscribe to an HKS88 per month service
package can enjoy the first two months’ MOOV 24 bit service free of charge. Service will be charged for at the rate of HK$88 permonth from
the third month onwards.

5G VR JERIFEZGRAN 4 H 1 HHEL - B AR 78 JrZ ibikss - nIEERR s 2 (BH AEEE - 156 3 [HARBLLA #E 78
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JCUZE? - 5G VR service launches April 1, and customers who subscribe to a HK$78 per month service package can enjoy the first two months’
service free of charge. csl 5G VR service will be charged for at the rate of HK$78 per month from the third month onwards.

5G VR B EIE RS 4 A 1 HH#EH - BEARFSZARC &% E VR BB - I DUBTIIE BEAENE - S PIREON - S2OEEcE
GIIBEENANAIE » 15 2020 4 4 HEATE U B ERRKRE DT - % 5 AEEH] Pico G2 4K VR kst &I 5 2 &M 168 T » Wi%E] 24
& 3 A S NG TR N 2,500 T 1T TR AR AR EE BAA 73 BRI 2227 SRR SN © 5G VR eSport service launches April 1. This service
requires the subscriber to use a specific VR device. A fee will be charged on or before the end of April. Customers can choose to subscribe to a
HK$168 per month service package and agree to a 24-month commitment period. Prepayment of HK$2,500 required. This sum will be credited
to your account by installments during the commitment period.

TEEAIET > AF(T 5% 5G MY {E R AUASRAE » FMIPREE DAM B AMIS0 5 & M n T3S (B R 7% S SnE R (RRIRER - TR ESS(Tim
%1 - If any of the complimentary VAS become unavailable for any reason, we reserve the right to substitute them with other VAS or products
as we deem fit without notice.

(G) EEEBRIBISETE /& R PR TS B B 41 A (%038 FH ) Executive Traveler Plan (Global) / Traveler Plan (Greater
China)Special Terms and Conditions(if applicable)
B ERER AR G5 T B AR B Hs P & T S A B A M BOS e B B P & mT P TR, P, &8, Wi, HAS, BN, 2R B, B, Mk
PoaE, JEEE, B/, MEX, B, B « At S hpRBiiE A LI MB RetE B - H1&Ug#1$0.12/MB UTHL - The Mobile
Data Usage entitlement included in this Plan is for local Mobile Data usage in Hong Kong and roaming Mobile Data when you roam in China,
Macau, Taiwan, Singapore, Japan, Australia, Thailand, Korea, Malaysia, Philippines, US, Canada, Germany, UK Local and Roaming Mobile Data
Usage will be calculated on a per MB basis. The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.12/MB.

i K EEAR S YR B s A R m SRR B S A SR R B A B T A TR B, SRR B8 o A RS R R S 0L
MB EstEEr - H1BUEL1S0.08/MB UZHY - The Mobile Data Usage entitlement included in this Plan is for local Mobile Data usage in
Hong Kong and roaming Mobile Data usage when you roam in China, Macau and Taiwan. Local and Roaming Mobile Data Usage will be
calculated on a per MB basis. The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.08/MB.

AR E A LU PRI R R B%dE H & » 40 Blackberry AR5 - BIAERIE - J8IF R0 WAP % » {HRZ#FH T Bit Torrent,
tethering, B BISZ AR IESE (U0 FTP SO 3L 2 Ko SR & st 1) F¢ Peer Casting JE FHAZZA (41 PPLive 4845785 ~ PPStream (PPS 484% 2R
W) o ARA EN AR AR > FME R E 4% 1EZRARFS - This Service Plan applies to roaming Mobile Data usage such as Blackberry
Services, internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and
webcam applications) and Peer Casting type applications (such as PPLive and PPStream) We reserve the right to suspend or terminate your use
of this Service Plan if you breach this clause.

EARATEE @& S SRS - v RS SIS BRI & i R s 2 HoAtr it & B T as st aassng (" EAr4gLE ")
(s = PRIECAh Sl 3B (i B 4T i S DRl i R Ay A4 RS R s e 2 i s Y 484 3R ST ) - & Bt 484& re 2 I e E 4a4& R - Pl
HY e R B 2 U B B AR I A AR 8 i R BB 2 UL EY - While you are roaming in a Designated Destination, there may be
situations (e.g: over spilling of radio signals from a destination geographically located near the Designated Destination) where you may be
automatically switched to roam on a different destination’s network with the stronger radio signal (“Other Network”). If the Other Network is
not a Designated Operator’s network, then you will be charged according to the standard roaming charges for your use of the roaming service
on the Other Network.



