S Supplemental Agreement no :
""' NC/20200513/01/BOM

1010 T E KRB E- WFRES

1010 Corporate Market Service Plan - Supplemental Agreement

(A)
1.

10.

Rk B 4l HI] Special Terms and Conditions:

AR AR R AR Ry R AR s tinade (DA T RS T Aot ) ) Z BT AR » Sl s 2 RS e - oA w93 IR D

173 o FRRFRM FREE( "R L ) - TSEEARER AR e 2 PR R S R B B IRRk B SRS 5 A% © These Special
Terms and Conditions are supplemental to the Mobile Service Agreement (“Agreement”) and form an integral part of the
Agreement. In consideration of our offering the (“Service”), you agree to subscribe to this Service subject to the terms
and conditions of the Agreement and these Special Term and Conditions.

AR s E T E B P AR A S SR B RCRE P S T T FVA R 2 75 (1 H] - These Service Plan is applicable to
business customers holding a valid business reglstratlon certificate and the Mobile Service shall be provided to you for
purposes related to your trade or business only.

FR R PR ER ATA% R RS B T Ak s et 8 (B (B (E 2 IRt BIBR I ) ARG g 1R 2 A (1P Pt
2 iRist SlimE) @ WATAFIER 2 B I ZIEUE » A{ERHE © In case of early termination of any Mobile Service
or change of any Mobile Service Plan (except any change to a higher value Service Plan) during the Commitment Period,
you are required to pay an early termination charges (depending on the Service plan subscription) and the remaining
balance of the Rebate will be forfeited immediately.

R et & O a s s i8/ E R B B SRR /T TEUE - MTR/Tunnels/Mobile License/Administration Fee is included.

P EASE£E] 1010 ~ csl 2 SUN Mobile & = 7 SC-50 R RN AEER - &2 B A% K 500 (EFEEH - MEBEZEET
AL HI P 2 SO A S48 MEER « R R EIA 2 MESEHY F P 2 S R AR EIRE A AR - Ao MR
WU RS S0.8 R B BRI A s IR B A S2 - F BB LT AR - HAR SN RN EUERES0.3 - fE
AR % AT R 2 A ARG FFIRAE N 160 {553 RFEG 70 {EFEHESCFRE » AR EIRG A &3 RIFFECF
B> 8BRSy 70 - WAL B EIR - EAVEEEVRAE I R AR R S 2 - AR UL - Intra-network
SMS is text SMS sent within Hong Kong to 1010, csl and SUN Mobile customers and is subject to a monthly quota of 500
SMS units ("Quota"). Inter-network SMS is text SMS sent within Hong Kong to users of other Hong Kong networks.
International SMS is text SMS sent within Hong Kong to users of overseas networks. You can enjoy sending any Inter-
network SMS at HKS0.8 per SMS and International SMS at HKS2 per SMS. If the usage exceeds the Quota, the Thereafter
Charge is HK$0.3 per Intra-network SMS. Each SMS holds 160 English or 70 non-English characters, including spaces and
punctuation marks. If the SMS contains both English and non-English characters, the limit of 70 characters shall apply. If
your message exceeds this limitation, it will be transmitted in form of multiple SMS and each SMS will be charged.

LA A AR HAB U ES: BB HEHES2 - Local Thereafter Charge for MMS: HKS2 per MMS.

KireEZ meE BN E: F08EN8S0.8 K HE s #a E N 47§ 5 HES0.5 » Local Voice Call Thereafter Charges:
HK$0.8/minute (HK$0.5 “within MTR Station” ). " Mi#i[&E] | f5 s EIE A1 FOGER SN (FrA e
P St B e H B A 2 MR (3 BRI ) o e B AR SR IR T 31 2 o i = BRFLIBRIZ S T3 - “Within
MTR Stations” means the areas inside the ticket turnstiles of MTR stations and inside MTR trains (except all aboveground
areas within MTR stations and those above ground areas where trains travel). MTR thereafter airtime charge applies after
all Service Plan minutes area deducted.

TFIRFTA S E B A W A R B R A AR ThEE - AEZ AR E AV E 2 & B AU 50 s R S 1% A AR 5
FNIHEE  Not all devices support SMS and/or other services included in the Service Plan. You should check whether your
device is able to receive SMS and support any services included in the Service Plan.

BRIESASN > RESTEINE S 2 FHE R ERANAMER - GRS KBRS - #S2RRMNEE
www.1010.com.hk ° Unless otherwise specified, Service Plan included usage applies to local use only. For details on
roaming and international charges, please refer to our website www.1010.com.hk.

FRIESSHEN - st EINE e ZEREE T #E B - FrAf e — 0 #fE A E/RFE—/r#EtH - Unless

otherwise specified, Service Plan included usage will be calculated on a per minute basis. Any usage of less than one
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11.

12.

13.

14.

15.

16.

17.

minute will be counted as one minute.

A A S RS A IR 2 — AR MR R T BB 4 P48 £ - When
you use the Call Waiting service and are connected to more than one telephone line, airtime will be calculated according
to the total time spent on all connected lines during call waiting.

(4 FRsETEIN 2 10D BIFE R IR EESE 7 S0 A BB BB AT 13 (BN E S - RN - J]PY - 578 -
EH (NEEHE - R - EBELE - EEEED RILENZAEEE) - 1SR ~ 325 - Frin - B2krg
BH o~ B~ HA ~ i JEEECEN o (E R EIE S e AR RIS S (oremium numbers) (B[ R —REELE K
RENEEEIENS - W ERAR S IREECR R A R 2 9RE S - B IVE TR E] ) K GRS (satellite

numbers) - AL TSR - HARUWE K EAMEIIE RABEWE TR - sh2RIMEE
https://www.1010.com.hk/jsp/roaming_and idd/idd 001/idd 001.jsp?language=tch - (If applicable) Service Plan
included IDD Minutes only apply to voice calls made in Hong Kong to the following 13 destinations: Mainland China,
Macau, Taiwan, USA (excluding Guam, Puerto Rico, US Virgin Islands, American Samoa and Northern Mariana Islands),
Canada, UK, Singapore, Malaysia, Thailand, Japan, South Korea, Philippines and Australia but excludes voice calls made to
premium numbers (being numbers other than normal fixed and mobile numbers, e.g. info line numbers or special service
numbers, where premium rates may apply to calls to these premium numbers) and satellite numbers of these
destinations. For details of the user guide, the Thereafter Charges and other IDD Charges, please refer to our website
https://www.1010.com.hk/jsp/roaming and idd/idd 001/idd 001.isp?language=eng

st EINE e 2 ERERMZIREANER - SR ERMEE T —(EIRE A W EHNZIRE HHHUN - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

FEAIELT » AR SRR EL G B R R B et BRIl R R AR BE— 30 - SEDAA R B 4RI
#£ o |n the event of any inconsistency between the Terms and Conditions in this Supplemental Agreement and the terms
and conditions set out in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this Supplemental
Agreement will prevail.

VBB T NG R SRR AR B s AR 2 JE b A E AN B8 - OREE AR T B, R DB ) B
it PRI IR M REE ORISR - EREERRNEEEEN - FE B2 B REEFEE=T700H#
F o Bl AR EEHE AR A P R E AR Z R~ MER - EORSEER - R T RS &R 2 TS 2wy
TN 8 AR BT T ELA S5 (A B A B 2 (AR B IR R T AR AT « EIERMTA St A AR
B AR TS R EAT R SR (5 T K P[] & {F © You expressly understand and agree that your use of the Mobile Service is
at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-AVAILABLE" basis and that we expressly
disclaim all warranties of any kind, whether express or implied, including, but not limited to merchantability, fitness for a
particular purpose and non-infringement. We assume no responsibility for the timeliness, deletion, mis-delivery or failure
to store any user communications or personalization settings or for any damage to your Mobile Equipment or any other
equipment or device or loss of data that results from the download of any materials, data or information. You expressly
relieve us from any and all liabilities arising from the access or use of any part of the Mobile Service.

TS [ 28 M s AR s e 8 P (B ) E R e R TR BE » AR AR P M B A T = TR
RS trhad U © e EREUH H EhiEhR ek - FeMTARE T BIE R EE AR  In consideration of us offering
the above offer, you agree to use autopay arrangement for settling the bill via Credit Card / saving account (if applicable).
You agree and authorize us to instruct related Bank to debit the above credit card account directly for the respective
service charges. We reserve the right to terminate the mobile service if you terminate the autopay arrangement.

IR K E BN E R E LS & F B0 ZHMSFAMSEREE P ORI (4B EeE » s —RERMEERE
B P O S B M HUBR BN T 3R E Ry ORaS (A ) 5 A0RAEIA 3 AT [ 35 H s -1 {E T
TER N IR B EAMI4E4E - BAMTARE AR TR O % E 2 SIS AR = DR S Ea 2
BIEEHTH14%H - You understand and agree to pay the net handset price by credit card / saving account at the time of
purchase and service subscription and sign a credit card/ saving account payment authorisation slip authorising us to
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18.

19.

20.

21.

deduct the Handset Discount (if applicable) in the event the above mobile number fails to connect to the our network
within 14 workings days from the date of this Supplemental Agreement. We may thereupon submit the duly signed credit
card payment authorisation slip to the relevant bank for deduction of the Handset Discount enjoyed by you.

i o R S (AR ) : P B i R A R TSR e AR e B 25 © A RAFT E 22 S P FH R Res PRk HY S AR
T FHSRE R LSRG ORI (W) - AT REEIINE R RIRTES - B TERARA AT L HEFLE
IREFR o P B W o R S L S ERE A o GIFTS AND PREMIUMS (if applicable): All gifts and premiums are
non-exchangeable, non-redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement
included with the product (if any) for a detailed explanation of the product warranty terms applicable to a particular
product. If you terminate our service before the expiry of the Commitment Period, we may charge you the full value of
gifts and premiums you received in addition to any Early Termination Charges you are required to pay.

PEARFSEH SR BT Bit Torrent » BEREE S 4z (40 FTP X AR Er iRt ) K Peer Casting JEFITZ=

(40 PPLive 4848 T » PPS 494 BB 15 (PPStream) % Video Surveillance Data Transfer o #1{GE KA G » F/FTE fEET
(g% 1 RAIR TS ETE] o This Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and
webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video Surveillance Data Transfer.
We reserve the right to suspend or terminate your use of the Service if you breach this clause.

N MEE (ERRREERG]) (FHEFIE 603 5 ) Fris ERVEMIZE HE B3 - ki - &K
7~ B - EIS(EER D FREARER) - IR - RS MErRes T ZKEOE EE R EE
B o IRERBAS ARG RGN - FHERE S RERMIVEE
(www.1010.com.hk/jsp/our_services/wprs/wprs_tch.htm ) - Under the Producer Eco-Responsibility Ordinance (Chapter
603), you can request for a free removal service for the same type and quantity of unwanted item if you purchase any of
the regulated electrical equipment from us i.e. air-conditioners, washing machines, refrigerators, televisions, computers
(including desktops, laptops and tablets), printers, scanners and monitors. Terms and conditions of the Removal Service
apply, for details please refer to our website (http://www.1010.com.hk/jsp/our_services/wprs/wprs_eng.htm).

FAVE REREIF 4% [ BCE U IR T8 ~ (B R AR AR ST 40 - 332 BRI E
www.1010.com.hk BGHEGEFAIHYEPTERIURHA © WA ETFE - FFIIRARZEAERE - We reserve the
right to terminate or change these Service Plans, offers or terms and conditions at any time without prior notice. Please
refer to our website www.1010.com.hk or visit our shops for the latest version. We reserve the right to make the final
decision in the event of any dispute.

(B) 5G ARFs=tEIeak 4RI (4178 ) 5G Service Plan Terms & Condition (if applicable)

1.

KELZ B HEFEEARTRINSG, 4GE3GHEAE AL - T IEFEFTSGHILS I #E(H7° 20204-4 F #EHISGHE4E - 1E5GHY
CEHECNS - BRI SGHFAS IR I IS TAGEY - 1A SCHISE & 2 & - R 36 K/ EAGHEEIR It IR T A G
#J - Our 5G network is under preparation, and is planning to be rolled out in April, 2020. The Mobile Service provided
under your plan will be 5G service when our 5G network rolls out. In areas outside of our 5G coverage, you will be
provided with a 3G and/or 4G Mobile Service.

ARS8 BB K 18 F R 4945 00 = (tethering) s BESEE(P2P)THAE - fUHEBit-Torrent %5 SR AT B&HHES . Pocket
Wi-Fi, USB DongleE(fHRHAEE - W15 P ESF IS5 E REIE FEHEIRTS » A TIRFARERIEE /4 AR - Tk
JRMEESImAT - A1 - TMIOREFRER a2 PR - ARAWCERIE 421010 BfTIUCEETH - Tethering and peer-to-
peer (P2P) functions, such as BitTorrent and others, and router, pocket Wi-Fi, USB Dongle or related devices, are not
allowed when sharing network resource in respect of local data. If a customer fails to comply with this stipulation, we
reserves the right terminate service without notice. Furthermore, we reserve the right to charge an additional fee, in line
with the prevailing service rates.

(A3 ) 20388 P A st BB & H 150GB/300GBAVAR 51 1] » HoAg At Eh BRI & #70% 2 _ER2 Mbps/ 3
Mbps - & F P HIE A (EHE R IRBRITE - REUEREEER - TR AR BIRREEHE DR &S
THEGRE - WHREAR FRRMAFRE - LR EEEE  EikesEFRE - $6MAE - AR - i
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BE~ PR EISEEEE - B - R R HAWRIZE - (If applicable) For these service plans include 150GB/300GB
monthly local data with thereafter maximum uplink and downlink for data access at 2 Mbps/ 3 Mbps respectively. Actual
speeds experienced will be considerably less than the network specifications and will be affected by Internet conditions,
server speeds, network conditions, coverage, location, device used, hardware, software, usage levels and other factors.

4. (AUER)OEE FA G AR E] » ARETEEARGE I RGE M A B EAE39 TSl £ (W) ZiERER

%o

R bl IRIEETEIREEE A AR U 4HH > 5528101049 H - (If applicable) Customers are required to

subscribe to a service plan, choose a designated handset, subscribe to value-added services to the value of not less than
HKS$39 (if applicable) per month, and agree to a specified commitment period. For service details and service plan Terms &
Conditions, please visit the 1010 website.

5. FBRRGTEENS - 55288 4 H www.1010.com.hk/c/5g - For service plan details, please go to www.1010.com.hk/e/5g

(C) 5G BBt &l AR BB IR FH BT8R S 41 H1(4138 ) 5G Top-up Data Package Terms and Conditions (if applicable)

1.

PAE AR BSOS F B e8] L B S E 55T E] © The Top-up Data Package is applicable to selected Service
Plan(s) only.

S A B P R AT @ T S o T T/ 05 UG5  The fee of the Top-up Data
Package is subject to change from time to time and you will be charged the fee prevailing at the time of your
subscription.

A TR B B PR 11 6 2 (TR L (R D » G B T — (AR S @ R
HEHLH © Any unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that
bill month.

& TR 2 AR B R SR TRV B S AR B iR B 2 5% - BT BVAHR B R
BRI & T —ERRE A 808 IR B 5 — (S (E AR B #ds &5+ 8] 4w B3 - The local Mobile
Data service will stop when you use up the local Mobile Data usage included in your Top-up Data Package and the
service will resume in the next bill month or when you subscribe to another Top-up Data Package.

Pl RE BB 4% 11 BB DU B (AT B s F St B RO R S RN AR SS T8 A - A (AT a8 - Fel
PR B4 ERE - We reserve the right to terminate or change this Top-up Data Package or these terms and
conditions at any time without prior notice and to make the final decision in the event of any dispute.

(D) 3E% Apple E HIRES &K B 4HE (2075 ) / Related Apple Product Terms and Conditions (if applicable)

1.

ZENEAEE TS Apple FFRELEIE TR0, « Customers shall visit Apple authorised service centres for iPhone or
iPad repair service.

% 78 iPhone/iPad I » DVHBIIS G SR B A GRS - ESERE - IMGIENEIFEE) ; FYRRIIEE)
1% AR [HAtAR S - Customers who purchase iPhone/iPad, shall check the device immediately if there is
any damage. After the inspection, we will activate the device at shop immediately. Upon successful activation, device
cannot be exchanged or returned.

WPABRF G > REK(D2) R 8 F R R i A R TR e TR LSS R B - MENE S Ei g A1 - 41
HiEsE » BRI @A ERE - BHIREEF#4 o If the device is delivered to you by courier, clause (D2) shall
not apply and the packaging will be opened and the device will be activated before delivery. You must check
immediately if there is any damage to the device and inform the courier staff of any damage, otherwise the device
cannot be exchanged or returned.

REBRE ~ BHE K [EIE Apple Inc BV F#-{A-ETF OTEE 7% (End-user Software License Agreement) Z fiRi sz 4 HI
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You have read, understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E) BB B B fiek s 4Bl Value Added Service Terms and Conditions:
1. THEE  #dEiHE () / Capacity Data Package (if applicable)
a. HIRARERILART - A TAMAY 6GB BBl FAY 4.56 B mEnm Akt & - BEIR
EARRMAVE S » ARG HY R SE B R 2 R R B ah H B AR5 T BIR R SR I & — 2 - WHRAY
FrEE AR EN iR A &R T B0 A TR E R - EIRTSHIREEA Ry 24 [ H - You can enjoy this
Service by subscribing or currently using our 6GB or above data usage entitlement 4.5G Prestige mobile
Service Plan. If you are already our customer, we will align the Commitment Period of the Service with your
monthly mobile Service Plan. If there is no Commitment Period of your monthly mobile Service Plan, the
Commitment Period of this Service is 24 months.
b. EIREHEANRENEE A EEEZ ARG #a 2N EiE A E - IR 8 R BSR4 A
SRS > MRFT= A WA SRR IERE SR i gV RIvREIEE R 225
#ZE - When monthly Mobile Data usage reaches the data entitlement of your monthly Service Plan, you can
continue to use the Mobile Data service without speed throttling. However, you will be allocated with less
network resources for access subject to the prevailing network conditions and your service experiences
may be affected.
IEARTS A Ae B R EL RIS S R AU IR S [EINE (R A - RIS BRI P RS 4EHE - This Service cannot
be used in conjunction with certain types of services which may be subject to changes from time to time.
For details, please call our Account Service Manager.
IRE AT S AT S M DA SRS - e RIERRIRZEMARTE - BEEHEEN - Fk
WATE ~ EIEN - T E wE - M PR AEE - B ERE - HEAERHAMAZE o The
actual speed that you experience will be considerably less than the network specifications and will be
affected by internet conditions, server speeds, network conditions, coverage, locations, the device used,
hardware, software, usage levels and other factors.
SN &SR BT Mk > BREECSCHIEE (40 FTP U= sl s it ) K Peer Casting
JERIREZ (411 PPLive 48458511 » PPS 4445 EE 15 » PPStream (PPS 484&EEM ) K AR H0E (s - T
A REEHEEAE IEIRAYARTS © In an event of Bit Torrent, Peer to Peer file sharing (such as FTP file sharing
and webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video
Surveillance Data Transfer, we reserve the right to suspend or terminate your use of the Service.

o

Q

®

2. IDD - EHP&Ei%#/ IDD and International Roaming

a.  WdBSEE H TS (W0%8H]) / DataRoam Day Pass (if applicable) ¥ % B8 [ 41 T35 AR 55 8 Ry el
$198 A FRENBHEIF UL » W LU SIM | ~ B H REfRESEEAHRE - —HZ2LESE S I
&1y 00:00 % 23:59 F5EHFRIAH (STD) 515 o RamPE NMEEIHRF R e e e et & B aa  EdE e
WEER HRTTEE > 5 H AVEEIE B Bfs e B i & 23:59 STD - AR A DU FRA I HL A2 87T Shi
BHE  NEHERE - 82 AR R WAP & [HAR AT Bit Torrent, tethering, B EE S {438
= (40 FTP ST 3L R AR S & st 1) S Peer Casting JEEFIFESA (411 PPLive 49458515 ~ PPStream (PPS
A& EEAR) o BEAR SRR S A EIR R 42Mbps - 8508 17 BE H B TR 0 IR BB &R RO 0 P
TR E H 2 WESGR - B8RS0 E H B TR RO SRS R - sHIEE SRR MEE
http://www.1010.com.hk/drdp https://www.1010corporate.com/tc/dataroam-day-pass . The Service
Charge for DataRoam Day Pass is HK$198 per SIM Card, per day and per Applicable Roaming Destination. A
day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination.
The cut-off time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable
Roaming Destination. The Service applies to roaming Mobile Data usage such as internet browsing, roaming
MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and
webcam applications) and Peer Casting type applications (such as PPLive and PPStream). The data
transmission speed of this service is capped at 42Mbps. The Service Charge of the DataRoam Day Pass is
subject to change from time to time and you will be charged the Service Charge prevailing at the day of your
use of the DataRoam Day Pass. Terms and conditions of the DataRoam Day Pass apply, for details please
refer to our website https://www.1010corporate.com/en/dataroam-day-pass .
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b.  EESu A IR (W) ; 55525 https://www.1010.com.hk/tc/data_roaming day pass Data
Roaming Day Pass (if applicable) ; For details, please refer to
https://www.1010.com.hk/en/data roaming day pass

c. 5GBS HIETTEE ()14 / (i) &L 4 (L17%FH) / DataRoam Day Pass (i)Standard / (ii)Premium (if
applicable)

5G g H & Ui 2 B H im  Ta8 (R R T SR e it E 5157 & 4 [EIEE > 4351
By ATRNE - B S - CI&M - D @ - Ui E/5588-5178 » DI SIM & ~ HH - HEEEHE
PSSR 0 @i & E - —H R S8 HIIEHY 00:00 2 23:59 fi5 E N ZEH
(STD) 515 = e N AEATAR I A FE 2 dth & Fr 4G H s 2 i B H 758 - B HAVE
BB R fE e @ it |& 23:59 STD » AR BB LU T TSI R EhEds e e & » WG
B - 2R ER R WAP 55 (R FH Bit Torrent, tethering, BE¥TBE S (R (40
FTP S R (A s %) . Peer Casting JEFITZA (40 PPLive 484581 - PPStream
(PPS 44588 1R) - LA H v VSR S0 FH & Fy 5S00MB1GB K HARHRAHE FIR A
256Kbps 512kbps - FE{ERE 2 EIMITI4EH

https://www.1010.com.hk/tc/data_roaming_day pass » 5G Data Roaming Day Pass(Standard),
which is charged from $88-$178, divides applicable destinations into Zone A, Zone B, Zone C and
Zone D, on a per SIM card, per day, per applicable day pass destination. A day means 00:00 to
23:59 Specified Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off
time for each day is 23:59 STD regardless of when you first used Mobile Data at the Applicable
Roaming Destination. The Service applies to roaming Mobile Data usage such as internet
browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer file sharing
(such as FTP file sharing and webcam applications) and Peer Casting type applications (such as
PPLive and PPStream). The Mobile Data roaming available for this service is 500MB 1GB per day,
after which the data transmission speed will be capped at 256Kbps 512kbps. For details please
refer to our website https://www.1010.com.hk/data_roaming day pass

5G BB B H i TR (E N T BRI S S &) K 4 & > 77505 A& - B &
B~ Cl&IK ~ D &I - xR £5$138-5198 » LUfg SIM & ~ FH ~ BEfEE H &N —EEE2
i HES &R - —H 2R 2 I hIEHY 00:00 & 23:59 f5ERHZER] (STD) 515 -
amBE MR TE E e Tt & FRia (E B2 i B A T3 - T HAVEBIGE R E
YE I 23:59 STD o ARG AT AF IR REIEIR S & - WA IHAEEE - 8k
RS AR WAP 25 » (HRIE T Bit Torrent, tethering, BE¥F RIS FRILSE (40 FTP S R
RN R ) fe Peer Casting [ FHFE = (X1 PPLive 4845851 + PPStream (PPS 484&EE1H) -
AR s H P AV SR8 F & £ 1GB 2GB K HARH REAHE FFR Ky 256kbps 512Kbps « 5F
1HE SR FMAY4E E https://www.1010.com.hk/tc/data _roaming day pass » 5G DataRoam Day
Pass(Premium), which is charged from $138-$198, divides applicable destinations into Zone A,
Zone B, Zone C and Zone D, on a per SIM card, per day, per applicable day pass destination. A day
means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable Roaming
Destination. The cut-off time for each day is 23:59 STD regardless of when you first used Mobile
Data at the Applicable Roaming Destination. The Service applies to roaming Mobile Data usage
such as internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer
file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications
(such as PPLive and PPStream). The Mobile Data roaming available for this service is 1GB 2GB per
day, after which the data transmission speed will be capped at 256kbps 512Kbps. For details
please refer to our website https://www.1010.com.hk/data_roaming day pass

EETUARRG - fREA A RERER Eaf s 48 www.1010.com.hk AR §E#T 7 15 & Biig
YEE H B G AYTE B4R ra e AL AR S o By subscribing to the Service, you understand and
agree that you may only use the Services via the Applicable Roaming Operators of the selected
Applicable Roaming Destinations as set out above or as from time to time updated on our website
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at www.1010.com.hk.

iv. BECARRBEE o R A K EIERPIEIRAVEEE - BRI BN - WS R A R AR
BHVERE 4R » Understand and agree that once you have subscribed to the Service, we will base
on your preference when you use the Roaming Service at the Roaming Destinations, we will send
the respective SMS to you whenever applicable.

v.  SEEARE R R B A ARG B AR P B S A4 o ANIRIE AR Z R
2R FeMA REET S 4% B R FIASHRFS - Please note the actual speed and usage experience
depends on applicable roaming networks. We reserve the right to suspend or terminate your use
of the Service if you breach the Terms and Conditions of the Service.

d. IDD -~ ER&E K (417#FH) / IDD and International Roaming (if applicable) & 558 FH IDD K [BR[& & AR 7%
FATRFErHEAL 10D ~ J8 T - BRI RN Wi-Fi j8 3545 1% » Upon subscription to IDD
&International Roaming Service, we will provide you IDD, voice roaming, Mobile Data roaming and
international Wi-Fi roaming.

e. 8 R R AT A E B L ME RS S ~ FERRCR BRI - RIS Wi-Fi j8i0 AR F B
SNIIFE EENEL (S P Wi-Fi IRFS - 5EIESE &R http://www.1010.com.hk/wificm © International Roaming
allows you to use voice, SMS service and Mobile Data while International Wi-Fi Roaming allows you to use
Wi-Fi service via selected hotspots outside Hong Kong. For details, please refer to
http://www.1010.com.hk/wificm.

o ETERARBE > MHUREIERIRER B EHENE S48 - T O REIRSEHBERERGE - R
1010 495 _EHAFIT A BT A4 7 18 W 6 & 4845 P {58 I AR 75 http://www.1010.com.hk - By subscribing to
the Service, your Mobile Service is automatically limited to applicable Roaming Operators only and you understand and
agree that you may only use the Automatic Roaming Services via those applicable Roaming Operators at the Roaming
Destinations as from time to time updated on our 1010 website www.1010.com.hk.

o BECAIRTSE: - RBE R E AR R AR Z RO AR - AP T (% B IR (E I AR < You understand
and agree that we reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions
of the Service.

o AIRBRZEMTRBN IR ek K5 =5 BERERG AR S AR © The Service is subject to the terms and

conditions of our Mobile Service Agreement and the terms and conditions of any third party suppliers.

o FEENFEIZZH] (STD) 45 - HR4EHE FUARARNE L] (UTC) Rt » B0 R BRER BB B T 58 B I & 2 IR 72 © 25
UTC ~ @ i/ SRE S 2 faE 8 iltla » A —(E STD BN SRR B B TE 2 HlE » sHE 5 RA4
IiE www.1010.com.hk - “STD” stands for Specified Time Difference and is the time difference between Hong Kong and the
Data Roaming Day Pass Applicable Roaming Destinations of the Service with reference to “Coordinated Universal Time”
(UTC) standard. For those Data Roaming Day Pass Applicable Roaming Destinations that have multiple UTC, time zones
and/or observe daylight saving, only one STD will apply as set out on our website. For STD, please visit www.1010.com.hk
for details.

o MR A IR S b R AR E S RS TR BV RS - REN IR B ARSI B WL - I
you use Mobile Data in other non-applicable roaming destinations or with other operators, your Mobile Data usage will be
charged according to the standard roaming Mobile Data rates.

o RIS R G TR AME S S5 S e S i 2 20 2 o i AR A 8 R A 22 2 s (B 2 s
B Hm{TEEERAN) / V8550 / 52 )8 - The actual experience of the Service will be affected depending on where you
roam and the Roaming Operator you roam with. The Service is not applicable to aircraft roaming (except DataRoam Day
pass) / maritime roaming / satellite roaming.
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3. {PEEZE T 1010 iPad TR FETE(40%EFH) / Corporate 1010 iPad Support Plan(if applicable)

a.  AETEIHIRT (H iPad ARISET SIS LIHIRELE HFALE 2 N T=H 2 KOMEREFENS338 (HiELENE
FfFy USB 245 ~ Apple B T B RS DA AN 5 Apple S FEFC IR EZEE [ HIHY Apple [FBRECHR) » £2
LR R A (S AT 1T < $E R 7% © During the Contract Commitment Period (twenty-four (24) month begins
from the Contract Commencement Date of the service contract), you can enjoy hardware repair and
technical support services for up to two incidents of accidental damage, each subject to a special price of
HK$338. (The plan covered equipment includes Apple-branded USB cable, Apple-branded power adapter
and the accessories contained in its original packaging).

b. EZEFIRBGKFHEIEEEENIRBE S - Delegated AM / CAS provide professional service and
support.

c. fRME—UEENEERT ¢ =2 24 N CREFEEIRS - HRARERIE) NRENEFERIVZERT
2 S A FEGEE FAS/DIHAY 1010 A% RILs o One stop repair service: Enjoy free device pick up /
delivery service within 24hrs (excluded Sat, Sun & P.H) or customer can visit our 1010 service centre in
Tsim Sha Tsui.

d.  WRBEZHEEEAR iPad FMFSERNICAHEIERRYIL () EMPRECCERE - i) SEiEfts
ERHEEBHIR 50%50 DL E - DU Ciii) SRR =AY MEE iPad - Service coverage is available only
for the iPad and its original included accessories for protection against (i) defects in materials or
workmanship, (ii) battery depletion of 50 percent or more from original specification, and (iii) up to two
incidents of accidental damage from handling of your iPad.

e. PITEEHAY S ECE AR MERERT T 55 M (5 T B BT B B #T T3 S A TR BEAY 4 S B HA AR 5 0
47 - Replacement equipment that Apple provides as part of the repair or replacement service may be new
or equivalent to new in both performance and reliability.

f. AREFENEREANEEIBRIRLS CSL 7 A& (REAVES M © This plan only applies to iPad and its original
included accessories returned to CSL in its entirety.

g AFTEIREAIN IMEI ST ~ MUARH SRR A - AR BRI AR SR A AT
I AR L ThREBAE 77 27 & 5L © The Plan does not apply to a product with a IMEI number that has been
altered, defaced or removed, or has been modified to alter its functionality or capability without the written
permission of the manufacturer.

(F) 5G AR F5=187 W {E IR ek B 4 HI (2078 FH) 5G Value Added Service Terms and Conditions (if applicable)

1.

" Now E SLEPEFH 2020/21 4K FEZRIETTHE ) A LT SR EN RS KBRS T EIRY & = - Now E JLEEFEH 2020/21
4K EF I TR EIER) 76 BB 4K EREROEREER o WANCERRTSINA » 55 Tl Now E JEATES (" FEATE
) BREITHYFHECEIREREE A Now E 48135 www.nowe.com (" 481k ) » HHEBHARFEAE - RS AR » 55815
AL o AK N EBIRRRIHVEEE S A EOR DL 2 G Rt - ZESR BRI A e B Z (RN R 2 B ERR
JAYEAE COVID-19 MA{E(AIEEEE » HUMEIENHAERTT - T A 1 DI MG (E AR 7575 X Now E JLEEFEH 2020/21 4K
BERIWTE M ATEA « —VUIEERZHEUE 7 B AL A i R < T Now E SLHEIPEFH 2020/21 4K 2
TI(TRE ) BHREMTHEIRGEME AT AR SBTEA « CSL KRB RN IR H A ERE - Now E Premier
League and Laliga 2020/21 4K Season Pass” is available for subscription by customers who have subscribed to mobile
service and data plans. “Now E Premier League and LaLiga 2020/21 4K Season Pass” includes at least 76 4K live matches and
catch up. To enjoy the content on Now E, please download the Now E mobile application onto your mobile phone or tablet,
or visit the Now E website at http://www.nowe.com. Please refer to www.nowe.com for the use of Now E service, Terms
and Conditions and latest requirements for supported devices for 4K video streaming. For actual dates and time of “Premier
League and Laliga 2020/21 Season” matches may subject to different factors including but not limited to COVID-19, for
which to be changed, cancelled or unable to perform as schedule, we reserves the rights to arrange another value-added
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service deems appropriate to supersede “Now E Premier League and Laliga 2020-21 4K Season Pass” without prior notice.
The arrangement of Premier League and LalLiga 2020/21 Season matches dates and time should refer to the official final
announcements. “Now E Premier League and Laliga 2020/21 4K Season Pass” service plan or charges are subject to
amendment without notice. csl and PCCW reserve the right of final decision.

i 5 2% 358 |l MOOV 24 bit HiFi Pro H £ %% 88 J1.7 LRSS » nlEEs
%EE 2 {IH H%{Eﬁ ﬁ/\ 3{EH F’;ﬁ;‘(‘*u\ﬁgﬁm 88 JTULEr - MOOV-24-bit-Music-ServicelaunchesApril-1and
Customers who subscribe to an HKS$88 per month MOOV 24 bit Music Service package can enjoy the first two months’
MOOV 24 bit service free of charge. Service will be charged for at the rate of HKS88 per month from the third month
onwards.

3. 5G VR JEAEAFR 4 H 1 HittH > & P H 28 78 Jr2 BLARTS » mli&Ehe s 2 (A AEEE » 125 3 [MHRH
gLl A B AR 78 JLUZE - 5G VR service launches April 1, and customers who subscribe to a HK$78 per month service
package can enjoy the first two months’ service free of charge. csl 5G VR service will be charged for at the rate of HK$78 per
month from the third month onwards.

4. 5GVR %%%Lﬁk%%—l—%%%ﬁ—%—ﬁ%ﬁ@ﬂA%m v %E@Eﬁﬁ ’ wa;ﬁm&%ﬁﬁuﬁ Zr%ﬁﬁ?%d&
HY o 2O S SRS RN AT E B =l A
atE] H RN 168 o - Wi%ET 24 (EH %***HEI%E%&%%‘ 2,500 Eﬁﬁ?ﬁﬁ%ééﬁﬁﬁ/\%wiﬁ W%HE ] 2825 AR =
N o 5G VR eSport service faunchesApril-l—TFhis-service requires the subscriber to use a specific VR device. A fee will be
charged-en-erbefore-the-end-of-April. Customers can choose to subscribe to a HK$168 per month service package and agree
to a 24-month commitment period. Prepayment of HK$2,500 required. This sum will be credited to your account by
installments during the commitment period.

5. EAEMERT » AEMRE: 56 W EARG AR » FAMIORE DIEA MR B & Ry B AR EE L E R RHVRE
K TAYESFTH#8EH] - If any of the complimentary VAS become unavailable for any reason, we reserve the right to
substitute them with other VAS or products as we deem fit without notice.

(G) B BRERAR AT B /& A TP EE AR 75T BT ek B4l R (20178 ) Executive Traveler Plan (Global) / Traveler Plan

(Greater China)Special Terms and Conditions(if applicable)

1. BWIRBKIREE T ERR EEE A & n] SR N &S A B2 i m BhEE F = n A SR, DR, 208, Frinse, BA,
N, 2, v, ok an, SERE, 2E, A, BE, 5 - A3 FoShER g AL MB Rt E AL - ik
Uz 120$0.12/MB UZHY » The Mobile Data Usage entitlement included in this Plan is for local Mobile Data usage in Hong
Kong and roaming Mobile Data when you roam in China, Macau, Taiwan, Singapore, Japan, Australia, Thailand, Korea,
Malaysia, Philippines, US, Canada, Germany, UK Local and Roaming Mobile Data Usage will be calculated on a per MB basis.
The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.12/MB.

2. B RHEEAR TS AT B R ENEUE A B 0] R SR AR FOS R BN EUE & T R L, RPTR B o MR8
MENEEE RS LA MB BETEEEAr - H1gUEr 21S0.08/MB UZHY - The Mobile Data Usage entitlement included in this
Plan is for local Mobile Data usage in Hong Kong and roaming Mobile Data usage when you roam in China, Macau and
Taiwan. Local and Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Local and
Roaming Mobile Data Usage is $0.08/MB.

3. e R BRUE RS T E A o BB A A I - A K B EIRAHE - AB K C @i &R BEER & -
WERENEE B9 DU MB Rt EERAL o 7Y A BRI - A K B BRI & EAZIE DL$0.08/MB U, AB K C @4H& /\{é
Uz 1$0.12/MB UZHY - Add on Roaming Data Package provided options on roaming destination such as Zone A, Zone A+B
and Zone A+B+C. Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Roaming
Mobile Data Usage in Zone A, Zone A+B is $0.08/MB, Zone A+B+C is $0.12/MB.
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4. AHBEARLUT YIRS A SIS A E - WG - SIS EERRsEa s WAP % » BRI Bit Torrent,
tethering, BREE SRS (U0 FTP SO LS BN G s s 1) K Peer Casting [ FAZ X (411 PPLive 445 & 1 ~
PPStream (PPS 484 EE 1) o AMIAE R AR BRI » e TAMERNZ & (AR - This Service Plan applies to
roaming Mobile Data usage such as internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to
Peer file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as PPLive and
PPStream) We reserve the right to suspend or terminate your use of this Service Plan if you breach this clause.

5. ERATEEEBIE RS REES - FIREE A g IS [ BURAE IR i 22 EA I B adgss sRaknvadssm (7
HAtragaseg” ) (Bl REMMEMIER EA TS © 8t S 484 SRR B8 it & A5 Rk ) - 5
M AEsE R I Efa e 4944 - Pt AR B RS < W RARIB AR 8 R B B e FUCE T - While you are
roaming in a Designated Destination, there may be situations (e.g: over spilling of radio signals from a destination
geographically located near the Designated Destination) where you may be automatically switched to roam on a different
destination’s network with the stronger radio signal (“Other Network”). If the Other Network is not a Designated Operator’s
network, then you will be charged according to the standard roaming charges for your use of the roaming service on the
Other Network.



