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(A)
1.

B RIHMeR=x B 4HIHI] Special Terms and Conditions:

A IR AR Ry Brd s s ot (DT e T AR Wit L ) Z BB IRRR » I R Fs s o A m o0 IR S

3 o BRI $RBE " IR L ) R AR AR e < foRi S S PR AR RO A RIS SC AR © These Special
Terms and Conditions are supplemental to the Mobile Service Agreement (“Agreement”) and form an integral part of the
Agreement. In consideration of our offering the (“Service”), you agree to subscribe to this Service subject to the terms
and conditions of the Agreement and these Special Term and Conditions.

IEAR s a T # B P IR A S S RCRE P S R FE T FVA R Z 275 (] - These Service Plan is applicable to
business customersholding a valid business registration certificate and the Mobile Service shall be provided to you for
purposes related to your trade or business only.

o R B R A4S (AR B B U AR BT & (BLSHEE Z ARG ETEIRRSL ) - VRS RT4% (2 P (1R PP
2 R EtE0NE) » WATE RIER > [0 17 ZIELY » R EEIE © In case of early termination of any Mobile Service
or change of any Mobile Service Plan (except any change to a higher value Service Plan) during the Commitment Period,
you are required to pay an early termination charges (depending on the Service plan subscription) and the remaining
balance of the Rebate will be forfeited immediately.

&t S /Bl R BB SR E /T E - MTR/Tunnels/Mobile License/Administration Fee is included.

AT #5345 1010 ~ csl Fz SUN Mobile % = 2 SCF R sl R SN ER » B H (E %R 500 {EFEER - INEBEEET
ABEAMABLE A P 2 SR A B fE N - (B BB IRIMBSEIT A P 2 SC e AR R BRI G ER, o HEAE ST
TR BRI HE $0.8 e fH {8 R P s B A 52 » BB L P AR - HAR A Y A S HURA S U S S0.3 -
{18175 3R 2% m] B 2 i RSEBERTFSRAE A 160 (B30 -REEG 70 (EFFSE SR - A RN EIR B & 95 R
XFRE  FELEIRE 70 o 0GR TR EIR - EAVRERRIE 0 B R 2B ER SR 2L - BRI R ILE - Intra-
network SMS is text SMS sent within Hong Kong to 1010, csl and SUN Mobile customers and is subject to a monthly
quota of 500 SMS units ("Quota"). Inter-network SMS is text SMS sent within Hong Kong to users of other Hong Kong
networks. International SMS is text SMS sent within Hong Kong to users of overseas networks. You can enjoy sending any
Inter-network SMS at HKS0.8 per SMS and International SMS at HKS2 per SMS. If the usage exceeds the Quota, the
Thereafter Charge is HKS0.3 per Intra-network SMS. Each SMS holds 160 English or 70 non-English characters, including
spaces and punctuation marks. If the SMS contains both English and non-English characters, the limit of 70 characters
shall apply. If your message exceeds this limitation, it will be transmitted in form of multiple SMS and each SMS will be
charged.

S REIT EH 2 A EL A% U e : ([ AR HES2 © Local Thereafter Charge for MMS: HKS2 per MMS.

Ahh S s E AR E: G SRS S0.8 R ARG E N 7 S AR5 $0.5 - Local Voice Call Thereafter Charges:
HK$0.8/minute (HK$0.5 “within MTR Station” ). T 3th#S#i[E | FRHAHEREIE A fR RO BN (A bk
N Z TSR (7 e 51 B8 2 T R PR ) - Sthsstain B AR W E B st & 2 o s e B AR IRE T - “Within
MTR Stations” means the areas inside the ticket turnstiles of MTR stations and inside MTR trains (except all
aboveground areas within MTR stations and those above ground areas where trains travel). MTR thereafter airtime
charge applies after all Service Plan minutes area deducted.

G IEFT A S E A IS 5 AR R/ B R HAM ARSI ThEE - EZ R ENIEEE R & B AR R H AR
HYIHEE - Not all devices support SMS and/or other services included in the Service Plan. You should check whether your
device is able to receive SMS and support any services included in the Service Plan.

BRIESARNE > RESTENE S 2 FHE R BN - e BRI ESEE  #2RRMNEE
www.hkesl.com ° Unless otherwise specified, Service Plan included usage applies to local use only. For details on roaming
and international charges, please refer to our website www.hkcsl.com.
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BRIESSAREN - IRt Z AR # BB - FrA R R — 0l E R EI7RME—78#515 - Unless
otherwise specified, Service Plan included usage will be calculated on a per minute basis.Any usage of less than one
minute will be counted as one minute.

B E AR E S IR M FIR FE R 2 1A — RS 4R » RS I RHL IR T A O BB R RE 4 2 I 48R T - When
you use the Call Waiting service and are connected to more than one telephone line, airtime will be calculated according
to the total time spent on all connected lines during call waiting.

(307 ) fRsEt BN 2 10D BlFERARERS /7 M & BEED 13 (EMEE SR « REAH - B/ - &

& -~ EE (NEFERS - HERE - EEELE - BEEEE RILEFZWEE) - K -~ HE - Frin - Bk
PEEE ~ ZEE ~ HA ~ B ~ JEEE RORMN o (HAEREE & AR B ES (premium numbers) (B BT —R&E4E
RO EhEERSRS - AE RS S ER A R SRS - N A TR E) R iR R EEETRS (satellite
numbers) - FRAHEFTERT - HARUCE K HAMBIG RIAEEUE TS - 52 RRMEE
https://www.hkesl.com/tc/calling-overseas/ - (If applicable) Service Plan included IDD Minutes only apply to voice calls
made in Hong Kong to the following 13 destinations: Mainland China, Macau, Taiwan, USA (excluding Guam, Puerto Rico,
US Virgin Islands, American Samoa and Northern Mariana Islands), Canada, UK, Singapore, Malaysia, Thailand, Japan,
South Korea, Philippines and Australia but excludes voice calls made to premium numbers (being numbers other than
normal fixed and mobile numbers, e.g. info line numbers or special service numbers, where premium rates may apply to
calls to these premium numbers) and satellite numbers of these destinations. For details of the user guide, the Thereafter
Charges and other IDD Charges, please refer to our website https://www.hkcsl.com/en/calling-overseas/

st BN E S 2 ERHE A EZIREANER - SR RREE T —EREH W& IRE A HHCY - Any

unused usage cannot be carried forward to the next bill month and will be forfeited at the end of each bill month.

EATAAIEI T > AR S 4RI B 55 68 BE RO 8 P (R BRIl < (ARl S A IR BE— B30 - REDAAS R B 4RI By
# o |n the event of any inconsistency between the Terms and Conditions in this Supplemental Agreement and the terms
and conditions set out in the Sales Memo or the Mobile Equipment Policy, the Terms and Conditions in this Supplemental
Agreement will prevail.

TRHARE T ARG IR - R FREE AR < B R E A ESE » RERSIRG B B, R TEUA ) AR
it TR ETEI R BRIV CR - B ER IR RS &M - R BRI Z B R EESE =T709H
F o Bl AR EEHE A A P R E AR Z R~ B - EORSEER - R TR &R TS 2Ewy
TREAEASE ST A B E 2 B E R AR M AR B - BREIRMA et ASERR
B ARFS R EAT Rl SR (55 T 2K (o] & © You expressly understand and agree that your use of the Mobile Service is
at your sole risk, and the Mobile Service is provided on an "AS-IS" and "AS-AVAILABLE" basis and that we expressly
disclaim all warranties of any kind, whether express or implied, including, but not limited to merchantability, fitness for a
particular purpose and non-infringement. We assume no responsibility for the timeliness, deletion, mis-delivery or failure
to store any user communications or personalization settings or for any damage to your Mobile Equipment or any other
equipment or device or loss of data that results from the download of any materials, data or information. You expressly
relieve us from any and all liabilities arising from the access or use of any part of the Mobile Service.

Ts[E 8 A B RS AR A B & LU VT E B BER 2 RS TR S » IO AE L P B i Rr A R = R
PR tohae U - s ERHOH B EhiEmR e HE - M ARETZRN&% (R HORENMEENARTS - In consideration of us offering
the above offer, you agree to use autopay arrangement for settling the bill via Credit Card / saving account (if applicable).
You agree and authorize us to instruct related Bank to debit the above credit card account directly for the respective
service charges. We reserve the right to terminate the mobile service if you terminate the autopay arrangement.
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B R EER S E R EhEsEa i ke LBl - HLME NS EEE P ORI S (A B 58 - W %E — RS S ek
B O e R M HIBR BTN 0S80 E R PRa8 (A ) 5 S0RBERA % e A7 [E 2 2 H BtEa 10 {E T
TERN IR 2 IMAVAE4E - FMERE ARSI TR S 2 S S M S A P IR A=A 2
BIEEHTH14%E - You understand and agree to pay the net handset price by credit card / saving account at the time of
purchase and service subscription and sign a credit card/ saving account payment authorisation slip authorising us to
deduct the Handset Discount (if applicable) in the event the above mobile number fails to connect to the our network
within 14 workings days from the date of this Supplemental Agreement. We may thereupon submit the duly signed credit
card payment authorisation slip to the relevant bank for deduction of the Handset Discount enjoyed by you.

H T R A (A F ) - P B i R A RS v A e S 3R e LR 25 757 R A 78 P 08 Y Y DR IRk A S e
T S RE SIS G (RSB A (W) « A REEINSR R IEIRTES - B TERARA AT LR R
IREFR o Bl B S o R S S S ERE A o GIFTS AND PREMIUMS (if applicable): All gifts and premiums are
non-exchangeable, non-redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement
included with the product (if any) for a detailed explanation of the product warranty terms applicable to a particular
product. If you terminate our service before the expiry of the Commitment Period, we may charge you the full value of
gifts and premiums you received in addition to any Early Termination

Charges you are required to pay.

PEARFSET SR BT Bit Torrent » BEEE S 4z (40 FTP X AR E iRt ) K Peer Casting JEFITZ=

(40 PPLive 48458 EE 1R » PPS 4945 EE 15 (PPStream) k% Video Surveillance Data Transfer o #1453 K7 AR » FoAMT7A REET
fEE ek AR 5 ETE] - This Service plan excludes Bit Torrent, Peer to Peer file sharing (such as FTP file sharing and
webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video Surveillance Data Transfer.
We reserve the right to suspend or terminate your use of the Service if you breach this clause.

NmFfEE (ESRREEIRE) (FABEEGISE 603 B ) FrisErV LA E HIE S EiE2E I - R - K
o - B - EIS(ERER L FREERER) - FIE0H - SRS R EREOHE B R =
HEESE - [RERBAZ ARG ARAIEIR - 5E15 5 2 RTRFIAE E (www.hkesl.com/tc/wprs/ ) < Under the
Producer Eco-Responsibility Ordinance (Chapter 603), you can request for a free removal service for the same type and
quantity of unwanted item if you purchase any of the regulated electrical equipment from us i.e. air-conditioners,
washing machines, refrigerators, televisions, computers (including desktops, laptops and tablets), printers, scanners and
monitors. Terms and conditions of the Removal Service apply, for details please refer to our website
(www.hkcsl.com/en/wprs/).

P TAREREIF4S B DU AR s T ~ B R R AR R AR A (E S T AT © 52 REMIFI4EE www.hkesl.com
BCHEEFAPIN B ERAURATIRA - A0 F » PR RESIERE - We reserve the right to terminate or
change these Service Plans, offers or terms and conditions at any time without prior notice.Please refer to our website
www.hkesl.com or visit our shops for the latest version.We reserve the right to make the final decision in the event of any
dispute.

(B)5G HRFEETEIE R HEI (4138 ) 5G Service Plan Terms & Condition (if applicable)

1.

RELZ B HEFREATRINSG, 4GE3GHEAE R - HFIIEEFTSGHILS I HE 10 20204 H #EHSGHE4E - 1E£5GHY
CEHMECNG - RHE I SGAEAS IR LIRS TAGEY - 14 A SCHIS T & 7 & - 1R 36 K/ EAGHESE R IR T ARG
#J - Our 5G network is under preparation, and is planning to be rolled out in April, 2020. The Mobile Service provided
under your plan will be 5G service when our 5G network rolls out.In areas outside of our 5G coverage, you will be
provided with a 3G and/or 4G Mobile Service.
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2. JEARESETEZ BB R B A T 484 7 = (tethering) KUREEIRE(P2P) DI AE » E1fEBIt-Torrent 55 KR E AT BE HIES . Pocket
Wi-Fi, USB Dongles(fHEAAEE - 1% P AN @i fa & R (E FBIE IR » AN ERFA IR /4 IR - T
JRAMERSCAAL - A1 > IR HRER R P EUE R - ARICE A& csl BR{TULEETE - Tethering and peer-to-
peer (P2P) functions, such as BitTorrent and others, and router, pocket Wi-Fi, USB Dongle or related devices, are not
allowed when sharing network resource in respect of local data. If a customer fails to comply with this stipulation, we
reserves the right terminate service without notice. Furthermore, we reserve the right to charge an additional fee, in line
with the prevailing service rates.

3. (WA B A R BN EE S H 150GB/300GBIN R Ha1#] - Hig AMIRBI IR aii%Z FiR2 Mbps/ 3
Mbps  E& FHYE F A SR EEIRGEETE - (R UREREEEA - & P aieks 2 BB g et DR S
TEEERE > EHRERERZMARZ - G LHE S TSN - FRESEERE - 4968 MaE - BEHE -
BE -~ FrE 2 ESEEEE - R~ i R EHAW R ZE - (If applicable) For these service plans include 150GB/300GB
monthly local data with thereafter maximum uplink and downlink for data access at 2 Mbps/ 3 Mbps respectively. Actual
speeds experienced will be considerably less than the network specifications and will be affected by Internet conditions,
server speeds, network conditions, coverage, location, device used, hardware, software, usage levels and other factors.

4. (AR AER TGRS A THRE R I R B B B EARNE39 el b (WA ) 2 fRER (ER
% o BRI AR S RIRTEES R BHREU AR > 3578 s 485 - (If applicable) Customers are required to subscribe
to a service plan, choose a designated handset, subscribe to value-added services to the value of not less than HK$39 (if
applicable) per month, and agree toa specified commitment period. For service details and service plan Terms &
Conditions, please visit the csl. website.

5. FRRGTEENS - 55284 H https://www.hkesl.com/tc/5g - For service plan details, please go to
https://www.hkcsl.com/en/5g

(C)5G HRIset&lz At ehEds H BT SR s 41 HI (303% ) 5G Top-up Data Package Terms and Conditions (if applicable)
1. BEEAMRENEGE 25T AN ERT%ET#E] - The Top-up Data Package is applicable to selected Service
Plan(s) only.

2. WSMEARHURENEGE BB R SR R BN B R B WK - The fee of the Top-up Data
Package is subject to change from time to time and you will be charged the fee prevailing at the time of your
subscription.

3. WEAHMREEEAENENEE ZEHE R EZEEHER > SR REEE T —EREH IR ZEEH
HEEUE o Any unused usage cannot be carried forward to the next bill month and will be forfeited at the end of that
bill month.

4. EETHATER 2 M EAREIEE A ST EINE SN AR SIS E A% » B TIARREIEER
HFgiE I 5 N —EIRE HB0E (REER 55— E A R B s F EE 814 o] =3 - The local Mobile
Data service will stop when you use up the local Mobile Data usage included in your Top-up Data Package and the
service will resume in the next bill month or when you subscribe to another Top-up Data Package.

5. FRAFIEREREISR A5 1 SR DU (B AR B R B S B A R AR A ESS AT iR AT « J0A (R el Pk - Fof
PR A ERE - We reserve the right to terminate or change this Top-up Data Package or these terms and
conditions at any time without prior notice and to make the final decision in the event of any dispute.

(D) &% Apple B SR FE Rk K 4HRI(203%F]) / Related Apple Product Terms and Conditions (if applicable)
1. EPUEEE TS Apple FZFEHE(E R, « Customers shall visit Apple authorised service centres for iPhone or
iPad repair service.
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2.

% Sl iPhone/iPad [ - DRI IG AR B A SRR - ied s B4% - FMTEHIEN BRI ¢ FORThRE)
1% o WA IR [HatAR TS - Customers who purchase iPhone/iPad, shall check the device immediately if there is
any damage. After the inspection, we will activate the device at shop immediately. Upon successful activation, device
cannot be exchanged or returned.

WILVHEIRIAE » BRFR (D) A 8 R E A I A TR ST i T B KB - BN B Sta B e A GHEE - W
HigiE - ERIIF A ERE - BHIREETF A o If the device is delivered to you by courier, clause (D2) shall
not apply and the packaging will be opened and the device will be activated before delivery. You must check
immediately if there is any damage to the device and inform the courier staff of any damage, otherwise the device
cannot be exchanged or returned.

WORTRE ~ BHE K Apple Inc B F PR AFFT AT S 775 (End-user Software License Agreement) 2 fiRgl R 4 -
You have read, understood, and agree to the terms and conditions of Apple's end-user software license agreement.

(E)E(E R R 4HEl Value Added Service Terms and Conditions:

1.

"HEE | #8404 (W) / Capacity Data Package (if applicable)
a.  HIFACER RS - IR/AE S0 E MY 6GB BiE el B/ 4.5G JRBhimf ik at# - EiREa
EHAMAVE - AR ARG HASL IR e F YR Bl 3R A B AR a T S0 ARG IR & — 2 - IRepTisE
PR EhE N A BT SN A AR ILHRISAYAEERA R 24 {E H - You can enjoy this Service
by subscribing or currently using our 6GB or above data usage entitlement 4.5G mobile Service Plan. If you
are already our customer, we will align the Commitment Period of the Service with your monthly mobile
Service Plan. If there is no Commitment Period of your monthly mobile Service Plan, the Commitment Period

of this Service is 24 months.

b. EREHEHRRENES &8 EZ AR E S EIE R - IR RS R F A
RPERRA » 1 RFT S
HI4E4E BRI e 1B o Bl i - IREVR ENEIE RS SR e g 2 B 524 - When monthly Mobile
Data usage reaches the data entitlement of your monthly Service Plan, you can continue to use the Mobile
Data service without speed throttling. However, you will be allocated with less network resources for access

subject to the prevailing network conditions and your service experiences may be affected.

c. IR RE B AL IE I S B A RS Rl G A - BRI RR RN P AR5 4EH - This Service cannot be
used in conjunction with certain types of services which may be subject to changes from time to time. For

details, please call our Account Service Manager.

d.  {REEFTESER S EHE M VISR TERERERZEMAMMTE - SEEHEEN - [k
AR ~ qERETE - T WE - MR - PREEAZEEE - AR - i - EKE R EANAZ - The actual
speed that you experience will be considerably less than the network specifications and will be affected by
internet conditions, server speeds, network conditions, coverage, locations, the device used, hardware,

software, usage levels and other factors.

e. (EMEMIEN TSI BT T > BB (40 FTP SUHZ ARG 32 ) . Peer Casting
JEFIRES (A0 PPLive 4B48FE 1T > PPS 44X FE1T - PPStream (PPS 448 E1R ) R AH B RUE (Hdm > T
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2.

A ERE 4 1 RAYIRTS © In an event of Bit Torrent, Peer to Peer file sharing (such as FTP file sharing
and webcam applications), Peer Casting type applications (such as PPLive and PPStream) and Video

Surveillance Data Transfer, we reserve the right to suspend or terminate your use of the Service.

IDD ~ EX[Z;2 %/ IDD and International Roaming

a.

b.

C.

Bzl H# (0 H]) / DataRoam Day Pass (if applicable) #4521 B H iB{ T8 HYAR & Ry 8 ES 198 It
R BIERIF UL - B DU SIM & ~ B H KEeE 8t EstE - —H2EE 8l Eqy
00:00 % 23:59 5 EIFZE R (STD) 518 « R imfE N E(E AR RIS & /8 et & Frda i F 88 8 i 5. H
WEITEE 0 5 HAVEEISES A e B EMN S 23:59 STD - AFRHS A A LU T FTd | Ay B e R Ehids H &
U1 Blackberry k7% - BRI - B2 R WAP & » {HR A Bit Torrent, tethering, B HRf
SRR (A0 FTP SRS R R e st 1) I Peer Casting JEEFHFE S (40 PPLive 484884 - PPStream
(PPS 4845 EE1R) » MEARFSHVEUR EnakE R 42Mbps - iR )8 ik B H 181 738 AR U B e ARG B
o BT R R E H 2 WSR-S 0 B H B TR R S IET R > SRR 2RI 4E
H https://www.hkesl.com/tc/data-roaming-day-pass/ » The Service Charge for DataRoam Day Passis HK$198

per SIM Card, per day and per Applicable Roaming Destination. A day means 00:00 to 23:59 Specified Time
Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day is 23:59 STD
regardless of when you first used Mobile Data at the Applicable Roaming Destination. The Service applies to
roaming Mobile Data usage such as Blackberry Services, internet browsing, roaming MMS and WAP but
excludes BitTorrent, tethering, Peer to Peer file sharing (such as FTP file sharing and webcam applications)
and Peer Casting type applications (such as PPLive and PPStream). The data transmission speed of this service
is capped at 42Mbps. The Service Charge of the DataRoam Day Pass is subject to change from time to time
and you will be charged the Service Charge prevailing at the day of your use of the DataRoam Day Pass.Terms
and conditions of the DataRoam Day Pass apply, for details please refer to our website

https://www.hkcsl.com/en/dataroam-day-pass/.

g8 HE RS (W) ; sE1E S &R https://www.hkesl.com/tc/data-roaming-day-pass/ Data Roaming
Day Pass (if applicable) ; For details, please refer to http://www.hkcsl.com/en/data-roaming-day-pass/

5G B8 HE (iVFEE / (i) 215 (203 F7)/ DataRoam Day Pass (i)Standard / (ii)Premium (if applicable)

i 5G BB HE (k) It AR RIE S IE H 5 K 4 (ElEIEK - 5l % A& - B &l ~ C
BRI ~ D I o UER f5$88-5178 » DI SIM & ~ & H ~ EEfsE HE N —EEds S % HEE
&SR - —HE DS E @ HEHIIERY 00:00 & 23:59 {5 ERFHZEH] (STD) 1A - NimfE T1E
A e e HEt S B Aa(E B e i . 0 s 75 - 9 HWVEEIS B Re e e it &
23:59 STD » AARASE A LA ArS I R AR BN S 5 & » W5 BRI - 852 s R
Fe WAP % > {HRIE A Bit Torrent, tethering, BESFRE ST {3 52 (411 FTP STk 52 R A5 ER & e ik
§21%) K Peer Casting EEFIFEZX (X1 PPLive 484585 ~ PPStream (PPS #4585 1) - Lk H T
{5 FA % e i FH & By 500MB Je A% A RAEE FR Ay 512kbps - FEEF SRR
https://www.hkcsl.com/tc/data-roaming-day-pass/ - 5G DataRoam Day Pass(Standard), which is
charged from $88-$178, divides applicable destinations into Zone A, Zone B, Zone C and Zone D, on
a per SIM card, per day, per applicable day pass destination. A day means 00:00 to 23:59 Specified
Time Difference (STD) of the visited Applicable Roaming Destination. The cut-off time for each day
is 23:59 STD regardless of when you first used Mobile Data at the Applicable Roaming Destination.
The Service applies to roaming Mobile Data usage such as internet browsing, roaming MMS and
WAP but excludes BitTorrent, tethering, Peer to Peer file sharing(such as FTP file sharing and
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webcam applications) and Peer Casting type applications (such as PPLive and PPStream).The Mobile
Data roaming available for this service is 500MB per day, after which the data transmission speed
will be capped at 512kbps. For details please refer to our website http://www.hkcsl.com/en/data-

roaming-day-pass/

ii. 5G $IEIE I H &R S o Him 758 (S B CE Z M e drith & S & 4 ([E&E > 53515
AT ~ B I, ~ C &Ik ~ D & - U 5$138-$198 ¢ LI SIM | ~ B H - F{EIEE H&®
—{ERRSH H &S & H - —HZIEE @ H &R 00:00 % 23:59 5 R
(STD) BH5&L » RamfEl N AEAFHTIERTATE © 8 Mt & Fta i FSds 20 B H s T8 > T HIVER
B RE 8 & 23:59 STD » AARFS AT LA Ny IR e s & » 40
Blackberry IRF5— I AT RIS - S LR AR WAP 55 » {H-REFHJA Bit Torrent, tethering,
BEESRE SR L2 (A0 FTP STk 52 R A EH & stk 1K) S Peer Casting JEFIAZ A (401 PPLive 48%%
B ~ PPStream (PPS 484K EE 1) - LIRSS H vIE RIS @0 &5 16B R EARHRAZEE
_FFR B 512kbps  sEfEHSRIFAMAYAEE https://www.hkesl.com/tc/data-roaming-day-pass/ °
5G DataRoam Day Pass(Premium), which is charged from $138-$198, divides applicable destinations
into Zone A, Zone B, Zone C and Zone D, on a per SIM card, per day, per applicable day pass
destination. A day means 00:00 to 23:59 Specified Time Difference (STD) of the visited Applicable
Roaming Destination. The cut-off time for each day is 23:59 STD regardless of when you first used
Mobile Data at the Applicable Roaming Destination. The Service applies to roaming Mobile Data
usage such as Blackberry-Services; internet browsing, roaming MMS and WAP but excludes
BitTorrent, tethering, Peer to Peer file sharing(such as FTP file sharing and webcam applications)
and Peer Casting type applications (such as PPLive and PPStream).The Mobile Data roaming
available for this service is 1GB per day, after which the data transmission speed will be capped at
512kbps. For details please refer to our website http://www.hkcsl.com/en/data-roaming-day-pass/

i, BB - R B R EER R e T4 www.hkesl.com AR ST 2 15 0 B8 i
HEMIEATE R4S e AR By subscribing to the Service, you understand and agree
that you may only use the Services via the Applicable Roaming Operators of the selected Applicable
Roaming Destinations as set out above or as from time to time updated on our website at
www.hkesl.com.

iv. SECAMREEE - IREA A R E BRIV EEE - BIRIDSEN0ERE » T8 AR AR
BHIERELETR - Understand and agree that once you have subscribed to the Service, we will base
on your preference when you use the Roaming Service at the Roaming Destinations, we will send
the respective SMS to you whenever applicable.

V. B A R R R 5T R RS SR R T S AR o AR AR 2 R
AN > FRAFTEREEHE B R FI A ARTS - Please note the actual speed and usage experience
depends on applicable roaming networks. We reserve the right to suspend or terminate your use of
the Service if you breach the Terms and Conditions of the Service.

d. IDD -~ &Sk (4% F]) / 1DD and International Roaming (if applicable)
IR 10D R EMRE RS - TR &AL 10D  J8MEEEE - SRR RN Wi-Fi S S -
Upon subscription to IDD &International Roaming Service, we will provide you IDD, voice roaming, Mobile
Data roaming and international Wi-Fi roaming.

e. BEISEEARERENEEDSIMERGES M ROREMEEERTS - TEIFE Wi-Fi )81 AR AR
YMNIVES T BB T Wi-Fi iRF% - 5RIE S5 &R https://www.hkesl.com/tc/international-wi-fi-roaming/ °
International Roaming allows you to use voice, SMS service and Mobile Data while International Wi-Fi
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Roaming allows you to use Wi-Fi service via selected hotspots outside Hong Kong. For details, please refer to
https://www.hkesl.com/en/international-wi-fi-roaming/.

BB - e Bh RS B B E i fe e A4k - S B KRR GE A B g gy - AR
csl. &g H _EIRF T A B B U5 e 72 st R Y5 7 84 s (o AR www.hkesl.com = By subscribing to the Service,
your Mobile Service is automatically limited to applicable Roaming Operators only and you understand and agree that you
may only use the Automatic Roaming Services via those applicable Roaming Operators at the Roaming Destinations as from
time to time updated on our csl. website www.hkcsl.com.

BRI » (R R IR R R I AR 2 R AT » BT M 4 L AR FI AR - You undeerstand
and agree that we reserve the right to suspend or terminate your use of the Service if you breach the Terms and Conditions
of the Service.

AR =B B RIS e K 6 = 7 HETE RS IR EU A RI&TZE © The Service is subject to the terms and

conditions of our Mobile Service Agreement and the terms and conditions of any third party suppliers.

FRERFE 22 (STD) fi5 - MRS SRR (UTC) St - B8 RIRBREUS A TR B st & 2 R 22 - 25

UTC ~ BflEE R/ SRE S 2 e ES it - H&A—(E STD BN HiE Rk eI BT 2 s » s asEE B4
I www.hkesl.com - “STD” stands for Specified Time Difference and is the time difference between Hong Kong and the
Data Roaming Day Pass Applicable Roaming Destinations of the Service with reference to “Coordinated Universal Time”
(UTC) standard. For those Data Roaming Day Pass Applicable Roaming Destinations that have multiple UTC, time zones
and/or observe daylight saving, only one STD will apply as set out on our website. For STD, please visit www.hkcsl.comfor
details.

WA HoAth I EFE 2 02 e & R4S e A4S ps o DR B - IR EN S B RS A8 R B s 2 W B = If
you use Mobile Data in other non-applicable roaming destinations or with other operators, your Mobile Data usage will be
charged according to the standard roaming Mobile Data rates.

KIRHE Z G P EE I s P AN S i AaE r T 2 2528 - ARSI A 28 P 22 02 (S 8 i
HE& R4 / BEEE ) [ #1278F - The actual experience of the Service will be affected depending on where you roam

and the Roaming Operator you roam with. The Service is not applicable to aircraft roaming (except DataRoam Day pass) /

maritime roaming / satellite roaming.

(F) 5G fR #5187 B {ERR B ek 4Bl (2078 ) 5G Value Added Service Terms and Conditions (if applicable)

1.

"Now E FEPGFH 2020/21 4K ZETRiE (T8 | IR AT SR BRI R g s 31 & = - Now E HEEPE FH 2020/21
AK FERIET TR EFE RV 76 N 4K ERE R EHEER o WANCEIRTENE - 55 T# Now E JERFE (T JEFTE
=) FE TS TR S E S A Now E 485 www.nowe.com (T 481k ) » FHBERRTS NG ~ M 4RI » 555
S AEE o AK NSRS E K R SR DL A Ryt - BB EL RN R B B2 BN B2 B ER IR
JAYERE COVID-19 MA(E(AIEEEE » HUMEMOENHAERTT - T A 1 DI MG (E AR 7575 X Now E JLEEFEH 2020/21 4K
FRIM(THE MRS ST - — VB EZPEUE 77 TP B % A B2 < T Now E BB 2020/21 4K 2%
TTRG | BT ARG BN E NI S R SSTTHA] o CSL SRR RN IR i 4% E HE © Now E Premier
League and LalLiga 2020/21 4K Season Pass” is available for subscription by customers who have subscribed to mobile
service and data plans. “Now E Premier League and LaLiga 2020/21 4K Season Pass” includes at least 76 4K live matches and
catch up. To enjoy the content on Now E, please download the Now E mobile application onto your mobile phone or tablet
or visit the Now E website at http://www.nowe.com.Please refer to www.nowe.com for the use of Now E service, Terms and
Conditions and latest requirements for supported devices for 4K video streaming. For actual dates and time of “Premier
League and LalLiga 2020/21 Season” matches may subject to different factors including but not limited to COVID-19, for
which to be changed, cancelled or unable to perform as schedule, we reserve the rights to arrange another value-added
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service deems appropriate to supersede “Now E Premier League and LalLiga 2020-21 4K Season Pass” without prior notice.
The arrangement of Premier League and LalLiga 2020/21 Season matches dates and time should refer to the official final
announcements. “Now E Premier League and Laliga 2020/21 4K Season Pass” service plan or charges are subject to
amendment without notice. csl and PCCW reserve the right of final decision.

Hiz ; Wt » 22 PSR MOOV 24 bit HiFi Pro H 0% 88 T2 iR » alfEER
gg 2 {IH ﬁ%{ﬁﬁ ﬁA 3 {@E F’ﬁJff‘*Llﬂ%,%m 88 T E: - MOOV24 bit Music Service launches April-l,and
Customers who subscribe to an HK$88 per month MOOV 24 bit Music Service package can enjoy the first two months’
MOOV 24 bit service free of charge. Service will be charged for at the rate of HK$88 per month from the third month
onwards.

4. 5GVR %ﬁ%u&iz&“c%@%&%é@%%m v E ﬁﬁﬁﬁ ’ EM?’%KILKZ%’T%TU’E Zr%ﬁﬁ?idﬁz
HY o 2O S SRS RN AT E GRS A
HEtE HE AR 168 JT - MiEET 24 (@ H 7¥<WEHIE?EQE'Q%M 2,500 mﬁﬁ?ﬁﬁﬂiiﬁ?ﬁﬂfﬂﬁi‘”ﬁﬂ Wﬁﬁﬂ [l 2= 2 PR =
Y = 5G VR eSport service launchesApril-lTFhisservice requires the subscriber to use a specific VR device. A fee will be
charged en-orbefore-the-end-ofApril. Customers can choose to subscribe to a HK$168 per month service package and agree
to a 24-month commitment period. Prepayment of HK$2,500 required. This sum will be credited to your account by
installments during the commitment period.

5. EAEMERT » AMEMRE 56 W EAREEAIREL » AR DIEAN IR MIE B & My B AR B aE S (R avRE
K > TAYESFTHEH] - If any of the complimentary VAS become unavailable for any reason, we reserve the right to
substitute them with other VAS or products as we deem fit without notice.

() T BRER R B /% o R P EE R 5T 81 /5 HMERSK R SR (4178 ) Executive Traveler Plan (Global) / Traveler Plan

(Greater China) Special Terms and Conditions(if applicable)

TR e TR B B IR s s T B B e S« 4l Hll (407 F) Add on Roaming Data Package (if applicable)

1. BIRBKIRE ST EIR R EEE A & n] SR N &S A B i m BhEE F = r A R, R, 208, Jrinse, BA,
M, ZREH, TR, FR2RPEE, SRR, SEE, MK, TR, 36 - A FoS e EhEds &390 MB REtHEEAr - Hig
Uz 21$0.12/MB UZHY - The Mobile Data Usage entitlement included in this Plan is for local Mobile Data usage in Hong
Kong and roaming Mobile Data when you roam in China, Macau, Taiwan, Singapore, Japan, Australia, Thailand, Korea,
Malaysia, Philippines, US, Canada, Germany, UK Local and Roaming Mobile Data Usage will be calculated on a per MB basis.
The Thereafter Charges for Local and Roaming Mobile Data Usage is $0.12/MB.

2. B R EEAR S ST SRR BN R F P R B AR S8 e B A PTF HE, JRPT R B - A SO
e RS LS MB BETEREr - H1BUE LS0.08/MB UZHY - The Mobile Data Usage entitlement included in this
Plan is for local Mobile Data usage in Hong Kong and roaming Mobile Data usage when you roam in China, Macau and
Taiwan.Local and Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Local and
Roaming Mobile Data Usage is $0.08/MB.

3. e REEIE RS ETE T AR E A A I - A K B @EIR4EA ~ AB K ClEIBAH A FREIEIEHE -
R ENEIE 2L MB BETEERAL - A A &I ~ A K B B A HAR UG E DL $0.08/MB ULHY, A,B K C Ezﬂéﬁféi
W2 21$0.12/MB UZHY - Add on Roaming Data Package provided options on roaming destination such as Zone A, Zone A+B
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and Zone A+B+C. Roaming Mobile Data Usage will be calculated on a per MB basis. The Thereafter Charges for Roaming
Mobile Data Usage in Zone A, Zone A+B is $0.08/MB, Zone A+B+C is $0.12/MB.

4. ARERESEARLLTESIHESREEE A 2 - AR 22 ag i WAP & » {[HA AR Bit Torrent,
tethering, BRSBTS ILE (40 FTP SCF L R EA & 3552 14) K. Peer Casting JEFIFE L (40 PPLive 484X TR
PPStream (PPS 4g4%EE 1) o AMRA B AR AMAN > FATA R4 AT - This Service Plan applies to

roaming Mobile Data usage such internet browsing, roaming MMS and WAP but excludes BitTorrent, tethering, Peer to Peer

file sharing (such as FTP file sharing and webcam applications) and Peer Casting type applications (such as PPLive and
PPStream) We reserve the right to suspend or terminate your use of this Service Plan if you breach this clause.

5. BN EE RS SRS - IRE G LeE LS (SRR AR S i H A B RS SR SR A s g (7

HAthAgagrs” ) (B0 © REMAEEER_EAr RIS it E A44SR it s e At E I 4848 s 1% ) - B H
HrAEsE R 2 IR EAg4E R - Pl VSR B EE < W B KRB AR 8 i R B R & U UL - While you are
roaming in a Designated Destination, there may be situations (e.g: over spilling of radio signals from a destination
geographically located near the Designated Destination) where you may be automatically switched to roam on a different
destination’s network with the stronger radio signal (“Other Network”). If the Other Network is not a Designated Operator’s
network, then you will be charged according to the standard roaming charges for your use of the roaming service on the
Other Network.



